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Questionnaire
As we strive to improve on our services to our clients. We are seeking your professional insight regarding the level of adherence to medication without harm policy by WHO. Your answers are critical in ensuring changes to improve the work output. Responses will be aggregated to ensure individual anonymity. Thank you for your continuous support.
Questionnaire
Section A Demographics
· Sex: Male [    ]     Female [    ]
· Age:    between 20 – 30 [     ]  31 -40  [     ]  41 – 50  [     ]  51 – 60 [     ]
· Marital:  status single [     ]  married [     ]    divorced [     ]
· Level of education:  Basic [     ]   Secondary [     ]   Tertiary [     ]
· Profession: [    ] Nurse [    ] Pharmacist [   ] Physician
· Years of Experience in profession [     ] 
· Years of experience at current place of work:  [    ]
· Level of Education   [     ] Diploma  [     ] Advance Diploma  [     ] Degree  [     ] masters Degree  [     ]  PHD
· Type of facility:  district hospital [    ]    health centre [    ]   CHIP compound [    ]
· Unit of Work: consulting room [    ] General Ward [    ] dispensary [    ] Other

Section B: Knowledge & Attitudes

Where did you first hear about medication without harm?
· School
· Workshop
· Training
· Lecture
· Conference
To what extent have you been trained on the principles of medication without harm
· [    ] Normal training
· [    ] Introductory/ Basic training
· [    ] Moderate/Intermediate training
· [    ] Advanced/ Specialized Certificate
Which of the following did you learn
· High Risk Situation
· Transition of Care
· Polypharmacy
When was the last time you had training on medication without harm. [     ]



 What is your perspective on the statistics that 50% of harm from medicines is preventable? 
· [     ] Minimally preventable
· [      ] Somehow preventable
· [      ] Entirely preventable
· Other opinion state
To what extend are you familiar with the WHO's "5 Moments for Medication Safety" tool? 
· [     ] I have never heard of this tool
· [     ] I have heard of it but have not used it
· [      ] I am familiar with it and use it occasionally
· [      ] I am proficient enough to train others on this tool
What do you consider as high-risk situations in medication safety?
· [      ] Polypharmacy (>5 medications) 
· [      ] Transitions of care (e.g., hospital discharge) 
· [      ] Use of look-alike/sound-alike drugs 
How will you compare the clinical importance of reporting "near misses" verses that errors that reached the patient? 
· [     ] Important/ necessary
[     ] not very necessary
· [     ] Not necessary at all
How confident Are you in identifying and managing high-alert medications (e.g., insulin, anticoagulants)? 
· [     ] Very confident
· [     ] Confident
· [     ] Not confident




Section C: Practices (Self-Reported)

6. How frequent do you use the "5 Rights" (Patient, Drug, Dose, Time, Route) when administering medication? 
· [     ] Always
· [     ] Sometimes
· [      ] Never

7. How often do you perform medication reconciliation at every transition of care (admission, transfer, discharge)? 
· [     ] Always
· [     ] Sometimes
· [      ] Never

 When a medication error occurs, what is your immediate action?

· [     ] Inform the patient immediately
· [     ] Inform the supervisor
 [     ] File an incident report
 [     ] Correct the error without reporting
· [       ]Others specify

9. How do you engage patients/caregivers in reviewing their medications (e.g.,
· [    ] checking for understanding of purpose 
· [     ] to know up till date of all list of medication prescribed.
· [     ] permission to ask questions
· [     ] others specify

Which of these technologies do you use (give options)
10.  to prevent errors? [Always/Sometimes/Never]
· [      ] barcode
· [      ] scanning, 
· [     ] electronic prescribing)
· Others specify ………………………..


Section 3: Barriers & System Factors

 What are the main barriers to ensuring safe medication practices in your unit? (Select all that apply)
[     ] High workload/Staffing levels
 [     ] Inadequate training
 [     ] Lack of, or slow, electronic systems
 [     ] Poor communication between shifts/departments
[    ] Fear of blame/punishment
[      ] others specify

what are the just culture practiced by your facility where errors are used for learning rather than punishment? 
· [     ]Console individual and evaluate the system
· [     ]Couch the individual immediately 
· [     ]disciplinary action
· [     ]No action is taken
· [     ] other specify

How often are you able to find up-to-date information on drug interactions easily? 
· [     ] Always
· [     [ Very Often
· [     ] Sometimes
· [     ] Rarely
· [     ] Never
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