
Appendix A presents the questionnaire content.
	
	Strongly disagree
	Disagree
	Somewhat disagree
	Not sure
	Somewhat agree
	Agree
	Strongly agree

	Satisfaction

	Overall, I am satisfied with the in-car infotainment system
	
	
	
	
	
	
	

	The in-car infotainment system I currently use meets my expectations
	
	
	
	
	
	
	

	I am very satisfied with my experience with the in-car infotainment system
	
	
	
	
	
	
	

	Confirmation

	My experience with the in-car infotainment system was better than I expected
	
	
	
	
	
	
	

	The level of service provided by the in-car infotainment system was better than I expected
	
	
	
	
	
	
	

	Overall, most of my expectations regarding the in-car infotainment system were met
	
	
	
	
	
	
	

	Service & System Quality

	I feel very comfortable using the features and services provided by the in-vehicle infotainment system provider
	
	
	
	
	
	
	

	When users encounter service or system issues, the in-vehicle infotainment system provider offers assistance with a sincere attitude
	
	
	
	
	
	
	

	The information provided by the in-vehicle infotainment system provider is accurate and reliable
	
	
	
	
	
	
	

	The in-vehicle infotainment system provider offers customized and professional services
	
	
	
	
	
	
	

	The in-vehicle infotainment system provider provided me with timely service
	
	
	
	
	
	
	

	The in-vehicle infotainment system provider provided the right solutions to my requests when service or system failures occurred
	
	
	
	
	
	
	

	Perceived Ease of Use

	My interactions with the in-car infotainment system are clear and easy to understand
	
	
	
	
	
	
	

	Using the in-car infotainment system is very simple for me
	
	
	
	
	
	
	

	Interacting with the in-car infotainment system requires no mental effort
	
	
	
	
	
	
	

	The in-car infotainment system’s interface is easy to understand, even for first-time users
	
	
	
	
	
	
	

	It’s easy to search for and find the information I need in the system
	
	
	
	
	
	
	

	The amount of information displayed in the system is just right
	
	
	
	
	
	
	

	Perceived Usefulnes

	I find the in-car infotainment system very useful for my driving
	
	
	
	
	
	
	

	Using the in-car infotainment system has improved my driving efficiency
	
	
	
	
	
	
	

	Using the in-car infotainment system helps me complete driving assistance tasks quickly
	
	
	
	
	
	
	

	The in-car infotainment system makes it easy for me to complete many driving tasks
	
	
	
	
	
	
	

	Perceived Enjoyment

	Interacting with the car's infotainment system is fun
	
	
	
	
	
	
	

	Using the car's infotainment system has been a lot of fun
	
	
	
	
	
	
	

	I enjoy using the car's infotainment system
	
	
	
	
	
	
	

	Perceived Security

	The provider offers safety measures to protect all passengers and drivers
	
	
	
	
	
	
	

	The provider has the capability to verify user identities for security purposes
	
	
	
	
	
	
	

	Using the in-vehicle infotainment system makes me feel safe
	
	
	
	
	
	
	

	Continuance Intention to Use

	I may continue to use the in-car infotainment system
	
	
	
	
	
	
	

	I plan to keep using the in-car infotainment system as much as possible
	
	
	
	
	
	
	

	I plan to continue using the in-car infotainment system rather than stop using it
	
	
	
	
	
	
	



