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Annexes 

Questionnaire English Version 

CHIS Implementation and information use questionnaire 

Name of health post   Total population  

Wereda   Total House hold  

Number of HEWs  Number of Kushets  

1. Availability 

S.N Questions Response  

 

1 

Does the health post have family 

folder? 

/pouch 

1. Yes 

2.No 

observation 

2. Does the health post have CHIS 

manual? 

1. Yes 

2. No 

Observation 

3 Does the health post have Health cards? 

(male/Female) & Integrated cards 

1. Yes 

2. No 

Observation 

4 Does the health post have 4 types 

CHIS? 

Tally Sheets 

1. Yes 

2. No 

Observation 

5 Does the health post have CHIS 

reporting? 

format (OPD & Service) 

1. Yes 

2. No 

 

6 Does the health post have shelf 1. Yes 

2.NO 

Observation 

7 Does the health post have tickler file 1. Yes 

2.NO 

Observation 

8 Does the health post have Field book 1. Yes 

2.NO 

Observation 

9 Does the health post have Master 

Family index (MFI) for each 

kushet/kebele 

1. Yes 

2.NO 

Observation 

10 Does the health post have inks & 

Brushes 

1. Yes 

2.NO 

Observation 
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2. Compliance 
1 Is family folder / pouch provided to 

all HH in the kebele 
1. Yes 
2. No 

 

2 If no what is the reason 1. Shortage of 
family folder 

2. Shortage of ink 
3. No new HH 

established 

 

3 Is the family folder / pouch 
organized? 
and shelved according to HH 
number &kushet 

1. Yes 
2. No 

 

4 How does health cards provide to 

clients 

1. For all members 
2. When members visit 

HP 
3. Not given for all 

 

5 How does they retrieve if a client 

comes to this health post 

1. By his/her name in 
MFI 

2. No mechanism 
of retrieving 
cards 

3. Directly from 
the arranged 
shelve 

 

6 Does all house hold head 

recorded in the MFI 

alphabetically 

1. Yes 
2. No 

 

7 Does the health posts used tally 
sheet 

1. Yes 
2. No 

 

8 How do you tally if service has 

provided to a client 

1. By house hold number 
2. By making one 

vertical line for one 
client 

 

9 How do you tally in disease tally 

sheet 

1. By house hold number 
2. By making one 

vertical line for one 
client 

 

10 How many digits do you use for HH 

number 

1. 5-digits 
2. 7-digits 
3. other 

 

11 How many digits do you use for 

individual number 

1. 5-digits 
2. 7-digits 
3. other 

 

12 For what purpose do you use 

tickler file 

1. for tracing defaulters 
2. for appointment 
3. to store the FF 
4. 1 & 2 
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13 Do you update the FF for 1. New HHs 
2. New birth 
3. Death   
4. 4. all 

 

14. Did you utilize M, F & Integrated? 
cards during your daily treatment 

1. yes 
2. no 

 

15. If Q 14. Is “yes” how many cards 
are 
the same with tally sheets 

1.10cards 3. other 
2.8 cards 

Draw 10 cards 

16. Did you use field book on behalf of 
ff 

1.Dependently  
2. independently 

 

4.  Consistency 

S. N Question consistency Response  

1 Have you ever do LQAS 1. Every month 

after report 
compilation 

2. Every quarter 

3. Occasionally 
4. Not done 

 

2. How does data consistency in your 

report be checked 

1. Using the 
LQAS method 

2. By checking all 

the report with the 

tally sheet 
3. No response 

 

3. Are the records consistent between MFI & FF 1.yes 2. no 

FF cards & Tally 1.Yes 2. no 

4. How do you select the data element 

for checking consistency in the LQAS 

method 

1. Randomly 
by lottery 
method 

2. Selected blindly 
3.  

 

5. What is the cut point for data 

consistency is good? 

1.  > 85% 
2.  >80% 
3.  >75% 

 

6. What do you do if the data 

consistency was below the acceptable 

percentage 

1. Simply I sent 

the report and 
will check it 

next time 

2. Will check it 
again before 

I sent the 
report 
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3. No Idea 

7. What type of Tabia /Kebele profile 

do you prepare 

1.Demographic 

2.Envtal/sanitation 
3. Resource mapping 

4. Basic health 

indicator format 
5. all 

 

8 Is the HH head name the same in FF 
and in house 

1. yes 
2. No 

 

9 Is the house number the same in FF 
and in house 

1. yes 
2. No 

 

10 Is the number of HH members the 
same in FF and in house 

1. yes 
2. No 

 

11 Is the availability of latrine the same? 
in FF and in house 

1. yes 
2. No 

 

12 Is the availability of handwash the 
same in FF and in house ? 

1. yes 
2. No 

 

13 Is the availability of wastage removal? 
the same in FF and in house 

1. yes 
2. No 

 

14 Did you do additional reports 1. yes 
2. No 

(CBN, HIV, TB,OTP, EPI, 
CHD, IVR, surveillance 

15 Did you do additional pages for 

additional reports 

1. yes 
2. No 

( min1-max15 pages) 

16 Did you spend additional days for 

additional reports 

1. yes 
2. No 

(min1-max3) 

17 Did you use parallel registration books 1. yes 
2. No 

(OTP, Health education, 
IMNCI/ICCM, 

CBN,CHD,ANC,CBDDM

) 

 

4.  Completeness 
S.N question Response  
1 Did you complete FF registration in your 

tabia 

1. Yes 
2. no 

 

2 what is the total number of HHs in your 

tabia based on recent census ? CF (Total 
population in Tabia/4.4) 

number  

3 What is the total number of HHs 
registered 
in FF in your tabia 

number  

Thank you 


