Supplementary File 1a: English-Language Structured Questionnaire
Waiting Time, Patient Satisfaction and Continued Use of NHIS Healthcare Services Among Enrollees in a Nigerian Tertiary Hospital: A Convergent Mixed-Methods Study
	Participant instructions
Thank you for agreeing to participate in this study. This questionnaire asks about your experience with waiting time, satisfaction with healthcare services, and willingness to continue using services under the National Health Insurance Scheme. Your participation is voluntary. Do not write your name on this form. Your responses will be treated confidentially and used only for research purposes. Please tick the option that best describes your response.



Section A: Socio-Demographic and NHIS Enrolment Characteristics
1. Age group
	[ ] 18-24 years
	[ ] 45-54 years

	[ ] 25-34 years
	[ ] 55 years and above

	[ ] 35-44 years
	



2. Sex
	[ ] Male

	[ ] Female



3. Marital status
	[ ] Single

	[ ] Married

	[ ] Widowed/separated/divorced



4. Highest level of education completed
	[ ] Primary education

	[ ] Secondary education

	[ ] Tertiary education



5. Occupation/employment status
	[ ] Civil servant

	[ ] Self-employed

	[ ] Unemployed



6. Average monthly income
	[ ] Less than N50,000
	[ ] N151,000-N200,000

	[ ] N51,000-N100,000
	[ ] N201,000-N250,000

	[ ] N101,000-N150,000
	[ ] Above N250,000



7. Place of residence
	[ ] Urban

	[ ] Semi-urban

	[ ] Rural



8. Duration of NHIS enrolment
	[ ] Less than 1 year
	[ ] 3-5 years

	[ ] 1-2 years
	[ ] More than 5 years



9. Do you have access to healthcare services under NHIS?
	[ ] Yes

	[ ] No



Section B: Waiting-Time Experiences and Perception
10. How long did the doctor or healthcare provider spend assessing and listening to your complaints?
	[ ] Less than 10 minutes
	[ ] 41-50 minutes

	[ ] 10-20 minutes
	[ ] 51-60 minutes

	[ ] 21-30 minutes
	[ ] More than 60 minutes

	[ ] 31-40 minutes
	



11. How long did you wait before receiving treatment or being attended to by a healthcare worker?
	[ ] Within 30 minutes
	[ ] 2-3 hours

	[ ] Within 1 hour
	[ ] 3-4 hours

	[ ] 1-2 hours
	[ ] 4 hours and above



12. How would you rate the waiting time before receiving care?
	[ ] Very good
	[ ] Poor

	[ ] Good
	[ ] Very poor



Section C: Satisfaction with NHIS Healthcare Services
13. Overall, how satisfied are you with the quality of healthcare services received under NHIS in this hospital?
	[ ] Strongly satisfied
	[ ] Dissatisfied

	[ ] Satisfied
	[ ] Strongly dissatisfied



Section D: Willingness to Continue Using NHIS Services
14. Are you willing to continue using NHIS healthcare services?
	[ ] Yes

	[ ] No



Section E: Reasons for Unwillingness to Continue Using NHIS Services
Instruction: Please answer Items 15-22 only if your answer to Item 14 is "No". Tick Yes or No for each reason.
	Item
	Yes
	No

	15. Waiting time is too long
	[ ]
	[ ]

	16. Prescribed drugs are often out of stock
	[ ]
	[ ]

	17. The protocols involved in receiving services are time-consuming
	[ ]
	[ ]

	18. I am not satisfied with the treatment received
	[ ]
	[ ]

	19. Out-of-pocket expenses are higher than expected
	[ ]
	[ ]

	20. Some medications are not included in NHIS
	[ ]
	[ ]

	21. There is poor communication between patients and healthcare professionals
	[ ]
	[ ]

	22. The treatment received is inadequate
	[ ]
	[ ]



Coding Guide
· Waiting-time perception was coded as favourable or unfavourable. Responses of very good and good were classified as favourable perception, while poor and very poor were classified as unfavourable perception.
· Satisfaction was coded as satisfied or dissatisfied. Responses of strongly satisfied and satisfied were classified as satisfied, while dissatisfied and strongly dissatisfied were classified as dissatisfied.
· Willingness to continue using NHIS services was coded as yes or no.
· Waiting time before receiving care was analysed using the original categories. For descriptive grouping, waiting time of three hours or more was classified as prolonged waiting time.
· Reasons for unwillingness to continue using NHIS services were analysed only among respondents who answered No to willingness to continue using NHIS services.




