Discussion Guide - PUTUWA Stakeholders

Discussion guide for consultations with PUTUWA stakeholder

Evaluation Area Stakeholder

Project Implementation e CINSW Project Manager
o CINSW Strategic Aboriginal Advisor and Project
Manager, Aboriginal Programs
o CINSW BreastScreen Program Manager
e CINSW Sponsor

e How has the Institute, BreastScreen services, AH&MRC and the key Aboriginal organisations
supported the implementation of PUTUWA?
o Hasitbeenimplemented as planned?
o What are the main achievements and challenges of the implementation of the project?
o Whatenablers and barriers have been experienced?
e How did you/your organisation support the implementation of the PUTUWA project?
e Based on what you know was the PUTUWA project implemented as planned?
e What were the main achievements of the project? And the main challenges?
e What were some of the enablers that helped the implementation of the project?
e What barriers were experienced in implementing the project?

e Arethere any improvements that could be made to the implementation of the project?

Evaluation Area Stakeholder

Aboriginal engagement o CINSW Project Manager
o CINSW Strategic Aboriginal Advisor and Project
Manager, Aboriginal Programs
¢ Members of Steering Committee and Aboriginal
Community Advisory Group

e From what you understand, in what ways have Aboriginal people been involved in the
implementation of the project?

e How often did you meet as a member of the (insert name of specific Advisory/Steering
Group?) Did you feel that the group was able to advise and provide input on the
implementation of the project?

e Are there any improvements that could be made to the approach in terms of providing
Aboriginal ownership and governance of the project?

Evaluation Area Stakeholder

Relationships between o Staff from key Aboriginal organisations
BreastScreen NSW and key e Aboriginal Health Workers
partners e Governance Group members

e Has your organisation worked with BreastScreen NSW (including the services) previously?



¢ In what ways has the relationship between your organisation and BreastScreen NSW
developed or further developed as part of the project? What types of activities have been
undertaken as part of the partnership?

e Are there plans to continue working in partnership after the completion of the project?

Evaluation Area Stakeholder

Cultural safety of BreastScreen e CINSW Project Manager
Screening and Assessment e CINSW Strategic Aboriginal Advisor and Project
Services Manager, Aboriginal Programs

e CINSW BreastScreen Program Manager
o Staff from BreastScreen NSW Screening and
Assessment Services

¢ Are you aware of the National Safety and Quality Health Service Standards actions specific
to Aboriginal and Torres Strait Islanders people?

e Prior to this project had your service reviewed their service delivery in line with these
standards?

e From what you know, what did the baseline NSW Health Services Aboriginal Cultural
Engagement Self-Assessments undertaken by each of the services find?

o Were there similarities/differences in the results of the services?

o Were there opportunities for services to learn from each other in terms of improving the
cultural safety of their services?

e Were there any areas of improvement identified for the services? What were these?
¢ What activities have been implemented to enhance cultural engagement within SASs and
the State Coordination Unit?

o Prompt: For SAS, evidence of:
= Promotion of the Asking the Question Poster, Aboriginal Flag sets,
Aboriginal artwork in Services.
= Co-design and delivery of community education and engagement events
with ACCHOS and AMS and Support the Girls.
= Staff participation in cultural safety training.
o For State Coordination Unit, evidence of:
= Delivery of face-to-face briefing with each service in relation to
implementation of ACET self-assessment.
= Delivery of Aboriginal Artwork competition.
= Integration of Aboriginal artwork in all targeted communications.
= Delivery of PUTUWA Communications plan and resources, digital assets,
and merchandise for Aboriginal women.
= Delivery of funding arrangement to SAS for ACHHO/AMS and Support the
Girls collaboration.
= Delivery of mobile van reskinning and media event with Health Minister
and local community elders.
= Monitoring of staff participation in cultural safety training.
= Evidence of knowledge sharing and learning opportunities between SAS’
fo improve cultural safety.
e What progress (if any) has been made in terms of improving cultural safety of the services?
e Were there any barriers or enablers that impacted on the ability of your service to progress
the required actions?
e How did the results of the post implementation NSW Health Services Aboriginal Cultural
Engagement Self-Assessments compare to the baseline results? Was there evidence of
improvement and how was it achieved?



e Have you noted any changes in the cultural competency of staff, and/or the response of
Aboriginal clients who utilise your service? Can you provide any examples?

e Are there further improvements that you think should be made to improve the cultural
safety of BSNSW SASs?

Evaluation Area Stakeholder

Evidence on the benefits of early e CINSW Project Manager
engagement with breast screening e CINSW Strategic Aboriginal Advisor and Project
for Aboriginal women Manager, Aboriginal Programs

e What did the literature review on the benefits of early engagement with breast screening for
Aboriginal women find?

e Did the review identify any gaps in the literature?

¢ How has this evidence of the literature review been used to improve policies and services?

e How is the evidence being used to inform decision-making by CINSW?

e What other opportunities exist to use evidence to further refine approaches to engaging
with, and supporting Aboriginal to access breast screening services?

Evaluation Area Stakeholder

Breast screening participation o CINSW Project Manager
among Aboriginal women ¢ CINSW BreastScreen Program Manager
o Staff from BreastScreen NSW Screening and
Assessment Services

¢ What marketing and recruitment initiatives have been implemented to encourage
Aboriginal women in NSW aged 40-74 years to screen/re-screen? How have Screening
and Assessment Services promoted breast screening to Aboriginal women in their area?

e Have there been any specific initiatives focused on engaging with Aboriginal women aged
40-49 years?

e What resources have been developed to promote breast screening to Aboriginal women
40-74 years in NSW?

e Were there particular areas within NSW where a higher proportion of Aboriginal women
participated?
o Arethere any factors that may have influenced this?
o Was the pilotimplemented in different ways at different services?
o What were the different approaches taken?

¢ In what ways were Aboriginal women in NSW and key Aboriginal organisations made
aware of the change in screening eligibility for Aboriginal women aged 40-49 years?

Overview and close

We have come to the end of my questions. Do you have any questions or is there anything else you’d
like to add before we finish?

Thank you very much for your time today, it’s been really helpful. We really appreciate your input,
and it will help us to better understand how to support Aboriginal women to participate in breast
screening.



