[bookmark: _Toc226790772]Interview schedule and field notes

	Community ID:
	Date:

	Interview Location: 
	Interview Time: 

	Patient ID: 
	Number of interview: 

	Family members: 
	HCPs:



Interview guide for total pain and holistic comfort experience of patients in CBPC
	Phases
	Questions
	Field notes

	Initiation
	How have you been feeling recently?
	

	Main narration
	Listen and take notes, until the coda.
	

	Physical Comfort
	Do you feel any physical discomfort? Do you have any symptoms?
Probing:
Does your [XX body part] hurt? (Or other disease-related symptoms?)
How did you sleep last night? (Sleep)
How is your appetite? (Diet)
Have you done any activities? (Activity) Have you gotten out of bed?
How are your bowel movements? (Defecation) Can you go to the toilet by yourself?
How is your urination? (Urination)
	

	Psychospiritual Comfort
	How is your mood?
Probing:
What is your current state of mind?
Do you have any stress or burden?
Under what circumstances/when do you feel your mood improves a little?
	

	Environmental Comfort
	How do you find the surroundings/ward environment?
Probing:
What kind of environment makes you feel relaxed?
What kind of environment makes you feel uncomfortable?
	

	Transcendence
	Under what circumstances/when can you still relax or endure even when you are in physical pain?
	

	Social Comfort
	Who do you want to accompany you?
Who do you want to help you make decisions?
Probing:
Has anyone visited you recently?
How do you feel about your relationship with your family (or a specific family member)?
How do you feel about your relationship with the medical staff (or a specific doctor or nurse)?
	

	Cultural Comfort
	What do you consider as being comfortable/pain-free?
What activities/rituals are meaningful to you?
Probing:
Do you have any special local customs regarding [XX] (the activity or event mentioned earlier)?
Does your family have any traditions or habits regarding [XX] (the activity or event mentioned earlier)?
	

	Concluding talk
	Is there anything else you would like to share with me?
Express gratitude.
Schedule the next interview time.
	



Characteristics of patients
	Gender: 
	Age: 

	Diagnosis
	Comorbidities

	Education Level
	Marital Status

	Occupation
	Ethnicity

	Religion:
	Family members:

	Admission Date: 
	Discharge/Death Date: 

	Interview date:
	



Characteristics of HCPs
	Role in MDT
	Professional Title

	Gender:
	Age: 

	Education Level: 
	Marital status: 

	Years of work in PC:
	Ethnicity: 

	Religion:
	Interview date:



Note: CBPC: community-based palliative care; HCP: healthcare professional; MDT: multidisciplinary team; PC: palliative care.
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