Table 1. Sociodemographic Characteristics of the Study Participants
	
	
	N
	%

	Language preference
	Arabic
	519
	97.7%

	
	English
	12
	2.3%

	Age group (Years)
	Under 24 years old
	68
	12.8%

	
	24-39
	264
	49.7%

	
	40-55
	175
	33.0%

	
	Over 55 years
	24
	4.5%

	Region
	Western Region
	531
	100.0%

	Education
	I did not attend school
	6
	1.1%

	
	Primary/intermediate certificate
	34
	6.4%

	
	High school diploma
	150
	28.2%

	
	University degree/Diploma holder
	315
	59.3%

	
	Bachelor's
	7
	1.3%

	
	Master's
	18
	3.4%

	
	PhD
	1
	0.2%

	Family income
	Less than 10,000 SAR
	152
	28.6%

	
	10,000 - 19,000 SAR
	262
	49.3%

	
	20,000 - 39,000 SAR
	89
	16.8%

	
	More than 40,000 SAR
	27
	5.1%

	
	None
	1
	0.2%






Table 3. Online Health Information-Seeking Patterns, Website Selection Behavior, and Trust in Online Health Information Sources
	
	
	
	N
	%

	Information searched
	Information searched
	All of your child's symptoms
	294
	55.4%

	
	
	Only the symptoms you think are most important
	211
	39.7%

	
	
	The condition / diagnosis you think your child has
	192
	36.2%

	
	
	The name of a specific health website
	110
	20.7%

	Website selection strategy
	Website selection strategy
	Top result
	152
	28.6%

	
	
	Previously used site
	36
	6.8%

	
	
	Trusted source
	179
	33.7%

	
	
	Best match
	164
	30.9%

	Participation in private groups (N=432)
	Participation in private groups (N=432)
	No
	382
	88.4%

	
	
	Yes
	50
	11.6%

	Trust Ranking of Online Health Information Sources 
(1 = Most Reliable, 5 = Least Reliable)
	Global medical websites such as Mayo Clinic/ Healthline/ WebMD (N=507)
	1
	297
	58.6%

	
	
	2
	106
	20.9%

	
	
	3
	60
	11.8%

	
	
	4
	23
	4.5%

	
	
	5
	21
	4.1%

	
	Official doctors' social media accounts. (N=502)
	1
	192
	38.2%

	
	
	2
	147
	29.3%

	
	
	3
	114
	22.7%

	
	
	4
	30
	6.0%

	
	
	5
	19
	3.8%

	
	Public social media (e.g., WhatsApp, Instagram, Twitter…) (N=503)
	1
	118
	23.5%

	
	
	2
	101
	20.1%

	
	
	3
	144
	28.6%

	
	
	4
	70
	13.9%

	
	
	5
	70
	13.9%

	
	Experiences of friends or relatives (N=502)
	1
	141
	28.1%

	
	
	2
	140
	27.9%

	
	
	3
	145
	28.9%

	
	
	4
	46
	9.2%

	
	
	5
	30
	6.0%

	
	Government websites (e.g. Saudi Ministry of Health / Sehaty app) (N=6)
	1
	6
	100.0%





Table 4. Factors Influencing Participants’ Trust in Online Health Information Websites
	Website characteristic
	Strongly disagree
	Strongly disagree
	Disagree
	Disagree
	Neutral
	Neutral
	Agree
	Agree
	Strongly agree
	Strongly agree

	
	N
	%
	N
	%
	N
	%
	N
	%
	N
	%

	Professional design (N=514)
	10
	1.9%
	70
	13.6%
	192
	37.4%
	236
	45.9%
	6
	1.2%

	Owner contact info (N=514)
	13
	2.5%
	50
	9.7%
	156
	30.4%
	292
	56.8%
	3
	0.6%

	No Ads (N=514)
	22
	4.3%
	57
	11.1%
	163
	31.7%
	270
	52.5%
	2
	0.4%

	Healthcare professional author (N=514)
	6
	1.2%
	8
	1.6%
	72
	14.0%
	419
	81.5%
	9
	1.8%

	Expert author (N=514)
	6
	1.2%
	14
	2.7%
	81
	15.8%
	406
	79.0%
	7
	1.4%

	Parent author (N=514)
	31
	6.0%
	70
	13.6%
	196
	38.1%
	215
	41.8%
	2
	0.4%

	Neutral content (N=514)
	22
	4.3%
	60
	11.7%
	183
	35.6%
	248
	48.2%
	1
	0.2%

	Easy to use (N=514)
	21
	4.1%
	70
	13.6%
	156
	30.4%
	267
	51.9%
	0
	0.0%

	Previously used (N=502)
	8
	1.6%
	26
	5.2%
	131
	26.1%
	337
	67.1%
	0
	0.0%

	Similar experience (N=514)
	10
	1.9%
	31
	6.0%
	119
	23.2%
	352
	68.5%
	2
	0.4%

	Similar to doctor info (N=514)
	9
	1.8%
	20
	3.9%
	87
	16.9%
	394
	76.7%
	4
	0.8%

	Up-to-date info (N=514)
	10
	1.9%
	13
	2.5%
	92
	17.9%
	393
	76.5%
	6
	1.2%

	Recommended by authorities (N=514)
	6
	1.2%
	11
	2.1%
	56
	10.9%
	435
	84.6%
	6
	1.2%

	Similar info to other websites (N=514)
	17
	3.3%
	36
	7.0%
	162
	31.5%
	297
	57.8%
	2
	0.4%

	“Feels true” info (N=514)
	16
	3.1%
	45
	8.8%
	148
	28.8%
	300
	58.4%
	5
	1.0%






Table 7. Doctor Trust Score Across Demographics, Behaviors, and Online Health Practices
	
	
	Doctor Trust Score (1-5)
	Doctor Trust Score (1-5)
	Doctor Trust Score (1-5)

	
	
	Mean ± SD
	Median (IQR)
	P valueU/K

	Language preference
	Arabic
	4.41 ± 0.68
	4.50 (4.00–5.00)
	0.209

	
	English
	4.17 ± 0.75
	4.50 (4.00–4.50)
	

	Age group (Years)
	Under 24 years old
	4.43 ± 0.68
	4.75 (4.00–5.00)
	0.952

	
	24-39
	4.41 ± 0.66
	4.50 (4.00–5.00)
	

	
	40-55
	4.39 ± 0.70
	4.50 (4.00–5.00)
	

	
	Over 55 years
	4.40 ± 0.75
	4.75 (4.00–5.00)
	

	Education
	I did not attend school
	4.00 ± 1.05
	4.25 (3.00–5.00)
	0.057

	
	Primary/intermediate certificate
	4.63 ± 0.57
	5.00 (4.50–5.00)
	

	
	High school diploma
	4.42 ± 0.68
	4.50 (4.00–5.00)
	

	
	University degree/Diploma holder
	4.40 ± 0.67
	4.50 (4.00–5.00)
	

	
	Bachelor's
	4.29 ± 0.91
	4.50 (4.00–5.00)
	

	
	Master's
	4.14 ± 0.61
	4.00 (4.00–5.00)
	

	
	PhD
	3.50 ± .
	3.50 (3.50–3.50)
	

	Family income
	Less than 10,000 SAR
	4.48 ± 0.65
	5.00 (4.00–5.00)
	0.004*

	
	10,000 - 19,000 SAR
	4.40 ± 0.69
	4.50 (4.00–5.00)
	

	
	20,000 - 39,000 SAR
	4.21 ± 0.71
	4.00 (4.00–5.00)
	

	
	More than 40,000 SAR
	4.65 ± 0.52
	5.00 (4.50–5.00)
	

	
	None
	5.00 ± .
	5.00 (5.00–5.00)
	

	Likelihood to search online when child sick
	Never
	4.32 ± 0.77
	4.50 (4.00–5.00)
	<0.001*

	
	Rarely
	4.36 ± 0.85
	5.00 (4.00–5.00)
	

	
	Sometimes
	4.30 ± 0.65
	4.00 (4.00–5.00)
	

	
	Mostly
	4.36 ± 0.60
	4.50 (4.00–5.00)
	

	
	Always
	4.56 ± 0.69
	5.00 (4.00–5.00)
	

	Likelihood to search online when child sick
	Search Engines
	4.46 ± 0.66
	4.50 (4.00–5.00)
	0.098

	
	Government Websites
	4.41 ± 0.66
	4.50 (4.00–5.00)
	

	
	Social Media
	4.16 ± 0.72
	4.00 (4.00–5.00)
	

	
	AI Tools
	4.38 ± 0.71
	4.50 (4.00–5.00)
	

	When your child gets sick, Follow internet advice instead of doctor
	Never
	4.59 ± 0.61
	5.00 (4.00–5.00)
	<0.001*

	
	Rarely
	4.33 ± 0.69
	4.00 (4.00–5.00)
	

	
	Sometimes
	4.26 ± 0.68
	4.00 (4.00–5.00)
	

	
	Mostly
	4.38 ± 0.65
	4.50 (4.00–5.00)
	

	
	Always
	4.73 ± 0.58
	5.00 (5.00–5.00)
	

	Negative effects from online advice
	No
	4.39 ± 0.68
	4.50 (4.00–5.00)
	0.382

	
	Yes
	4.52 ± 0.65
	5.00 (4.00–5.00)
	

	Contradiction with doctor advice
	No
	4.41 ± 0.66
	4.50 (4.00–5.00)
	0.907

	
	Yes
	4.40 ± 0.72
	4.50 (4.00–5.00)
	

	Help evaluate trustworthy websites
	No
	4.21 ± 0.78
	4.00 (4.00–5.00)
	0.001*

	
	Yes
	4.47 ± 0.63
	5.00 (4.00–5.00)
	

	Help understanding health info online
	No
	4.33 ± 0.72
	4.50 (4.00–5.00)
	0.435

	
	Yes
	4.43 ± 0.66
	4.50 (4.00–5.00)
	

	UIndependent Sample Mann-Whitney U test 
KIndependent Sample Kruskal-Wallis test 
*p<0.05, Significant
	UIndependent Sample Mann-Whitney U test 
KIndependent Sample Kruskal-Wallis test 
*p<0.05, Significant
	UIndependent Sample Mann-Whitney U test 
KIndependent Sample Kruskal-Wallis test 
*p<0.05, Significant
	UIndependent Sample Mann-Whitney U test 
KIndependent Sample Kruskal-Wallis test 
*p<0.05, Significant
	UIndependent Sample Mann-Whitney U test 
KIndependent Sample Kruskal-Wallis test 
*p<0.05, Significant








Table 8. Online Health Information Trust Score Across Demographics, Behaviors, and Health Practices
	
	
	Online Trust Score (1-5)
	Online Trust Score (1-5)
	Online Trust Score (1-5)

	
	
	Mean ± SD
	Median (IQR)
	P valueU/K

	Language preference
	Arabic
	3.51 ± 0.48
	3.60 (3.27–3.93)
	0.017*

	
	English
	3.82 ± 0.58
	3.96 (3.64–4.18)
	

	Age group (Years)
	Under 24 years old
	3.58 ± 0.45
	3.63 (3.33–4.00)
	0.234

	
	24-39
	3.53 ± 0.48
	3.60 (3.27–3.93)
	

	
	40-55
	3.47 ± 0.49
	3.60 (3.13–3.87)
	

	
	Over 55 years
	3.56 ± 0.55
	3.67 (3.27–4.00)
	

	Education
	I did not attend school
	3.29 ± 0.56
	3.00 (3.00–4.00)
	0.063

	
	Primary/intermediate certificate
	3.57 ± 0.35
	3.53 (3.27–4.00)
	

	
	High school diploma
	3.59 ± 0.42
	3.67 (3.33–4.00)
	

	
	Bachelor's
	3.49 ± 0.50
	3.60 (3.27–3.93)
	

	
	University degree/Diploma holder
	3.53 ± 0.66
	3.67 (3.00–4.00)
	

	
	Master's
	3.28 ± 0.57
	3.27 (3.00–3.80)
	

	
	PhD
	3.00 ± .
	3.00 (3.00–3.00)
	

	Family income
	Less than 10,000 SAR
	3.54 ± 0.49
	3.60 (3.27–4.00)
	0.554

	
	10,000 - 19,000 SAR
	3.52 ± 0.49
	3.60 (3.27–3.93)
	

	
	20,000 - 39,000 SAR
	3.49 ± 0.46
	3.57 (3.27–3.86)
	

	
	More than 40,000 SAR
	3.48 ± 0.42
	3.55 (3.13–3.93)
	

	
	None
	3.27 ± 0.00
	3.27 (3.27–3.27)
	

	Likelihood to search online when child sick
	Never
	. ± .
	. (.-.)
	<0.001*

	
	Rarely
	3.21 ± 0.51
	3.20 (3.00–3.47)
	

	
	Sometimes
	3.45 ± 0.48
	3.50 (3.20–3.77)
	

	
	Mostly
	3.56 ± 0.42
	3.60 (3.33–3.93)
	

	
	Always
	3.62 ± 0.49
	3.80 (3.40–4.00)
	

	Likelihood to search online when child sick
	Search Engines
	3.55 ± 0.48
	3.67 (3.33–3.93)
	0.038

	
	Government Websites
	3.45 ± 0.48
	3.40 (3.20–3.87)
	

	
	Social Media
	3.61 ± 0.49
	3.73 (3.40–4.00)
	

	
	AI Tools
	3.52 ± 0.48
	3.60 (3.20–4.00)
	

	When your child gets sick, Follow internet advice instead of doctor
	Never
	3.34 ± 0.47
	3.33 (3.07–3.73)
	<0.001*

	
	Rarely
	3.50 ± 0.46
	3.60 (3.27–3.80)
	

	
	Sometimes
	3.53 ± 0.48
	3.60 (3.33–3.87)
	

	
	Mostly
	3.52 ± 0.54
	3.60 (3.33–4.00)
	

	
	Always
	3.79 ± 0.35
	4.00 (3.60–4.00)
	

	Negative effects from online advice
	No
	3.50 ± 0.48
	3.60 (3.27–3.93)
	<0.001*

	
	Yes
	3.71 ± 0.45
	4.00 (3.47–4.00)
	

	Contradiction with doctor advice
	No
	3.52 ± 0.45
	3.60 (3.27–3.93)
	0.627

	
	Yes
	3.51 ± 0.55
	3.60 (3.27–4.00)
	

	Help evaluate trustworthy websites
	No
	3.46 ± 0.59
	3.60 (3.13–3.93)
	0.500

	
	Yes
	3.54 ± 0.44
	3.60 (3.27–3.93)
	

	Help understanding health info online
	No
	3.45 ± 0.58
	3.53 (3.13–4.00)
	0.436

	
	Yes
	3.53 ± 0.45
	3.60 (3.27–3.93)
	

	UIndependent Sample Mann-Whitney U test 
KIndependent Sample Kruskal-Wallis test 
*p<0.05, Significant
	UIndependent Sample Mann-Whitney U test 
KIndependent Sample Kruskal-Wallis test 
*p<0.05, Significant
	UIndependent Sample Mann-Whitney U test 
KIndependent Sample Kruskal-Wallis test 
*p<0.05, Significant
	UIndependent Sample Mann-Whitney U test 
KIndependent Sample Kruskal-Wallis test 
*p<0.05, Significant
	UIndependent Sample Mann-Whitney U test 
KIndependent Sample Kruskal-Wallis test 
*p<0.05, Significant



