	No
	Question Type
	Key Probing

	1
	Have you ever used the iposyandu application?
	Are there any issues with using the application?
How is the signal quality while using the application?
Do you use your own mobile phone, or do you take turns?
Are there any features you would like to see added to the application?

	

	2
	Do midwives require communication channels within the iPosyandu application to interact with other parties (fellow midwives, community health centers, health offices, and health volunteers)?
	Is there anything you would like to communicate during Posyandu services?
Would you like there to be a communication channel within the iPosyandu app?
Communication with which parties would you like to be facilitated?
What topics would you like the communication to cover?
What form should the communication channel take?
Do you expect the communication to be handled by an automated system or a human?

	

	3
	What is the current state of recording and reporting at Posyandu?
	Do you desire a recording and reporting system that is effective, practical, and avoids duplication?
Can the recording be carried out by the Posyandu target beneficiaries?
Are there any obstacles regarding recording and reporting?
Who should be consulted when issues arise with recording and reporting?
What kind of communication channel is expected to facilitate the recording and reporting process?

	

	4
	While using the iPosyandu application, which party will midwives most frequently contact regarding Posyandu activities?
	What topics will be addressed through the communication channel?
With whom is the midwife expected to communicate?
What does the midwife hope this communication channel will achieve regarding service delivery and record-keeping/reporting?

	

	5
	Regarding the use of the communication channel (chat) within the iPosyandu application, what menu features do midwives expect?
	What kind of menu features are expected for communication within iPosyandu?
What menu colors are expected within the communication channel?
What menu imagery is expected within the communication channel?
What menu placement is expected within the communication channel?

	



