Table 1. 
Demographic and Clinical Characteristics of Study Participants (N=145)
	
	N
	%

	Year
	2023
	123
	84.8%

	
	2024
	22
	15.2%

	Month of Admission
	January
	5
	3.4%

	
	February
	9
	6.2%

	
	March
	19
	13.1%

	
	April
	4
	2.8%

	
	May
	9
	6.2%

	
	June
	8
	5.5%

	
	July
	12
	8.3%

	
	August
	11
	7.6%

	
	September
	14
	9.7%

	
	October
	17
	11.7%

	
	November
	16
	11.0%

	
	December
	21
	14.5%

	Age (Years)
	18-29
	28
	19.3%

	
	30-44
	43
	29.7%

	
	45-59
	45
	31.0%

	
	60 and older
	29
	20.0%

	Gender
	Female
	59
	40.7%

	
	Male
	86
	59.3%

	Educational Status
	No formal education
	15
	10.3%

	
	Primary education
	11
	7.6%

	
	Secondary education
	52
	35.9%

	
	Bachelor's degree
	64
	44.1%

	
	Master's degree
	3
	2.1%

	Length of Stay in RTU
	5-7 Days
	140
	96.6%

	
	More than 1 week
	5
	3.4%

	[bookmark: _GoBack]Nursing Care Provided by Multilinguistic Staff
	No
	1
	0.7%

	
	Yes
	144
	99.3%

	Source of History
	Attendant
	37
	25.5%

	
	Patient
	108
	74.5%










Table 2. 
Patient Satisfaction with Nursing Care and Services
	
	Poor
	Good
	Excellent

	
	N
	%
	N
	%
	N
	%

	1. Clarity of Information Provided by Nurses
	1
	0.7%
	60
	41.4%
	84
	57.9%

	2. Clarity of Pre-Test and Operation Instructions
	1
	0.7%
	65
	44.8%
	79
	54.5%

	3. Ease of Obtaining Information from Nurses
	2
	1.4%
	51
	35.2%
	92
	63.4%

	4. Nurses’ Concern and Caring
	2
	1.4%
	57
	39.3%
	86
	59.3%

	5. Respect for Patient Opinions and Needs
	2
	1.4%
	61
	42.1%
	82
	56.6%

	6. Helpfulness and Comfort Provided by Nurses
	2
	1.4%
	59
	40.7%
	84
	57.9%

	7. Response Time to Patient Calls
	2
	1.4%
	62
	42.8%
	81
	55.9%

	8. Nurses’ Skill and Competence
	1
	0.7%
	54
	37.2%
	90
	62.1%

	9. Coordination of Care Among Staff
	2
	1.4%
	62
	42.8%
	81
	55.9%

	10. Provision of Patient Privacy
	0
	0.0%
	41
	28.3%
	104
	71.7%

	11. Clarity of Discharge Instructions
	2
	1.4%
	45
	31.0%
	98
	67.6%

	12. Post-Discharge Care Coordination
	2
	1.4%
	45
	31.0%
	98
	67.6%

	13. Overall Quality of Care and Services
	2
	1.4%
	41
	28.3%
	102
	70.3%

	14. Overall Quality of Nursing Care
	2
	1.4%
	54
	37.2%
	89
	61.4%

	15. Overall Perception of Health Status
	2
	1.4%
	28
	19.3%
	115
	79.3%





Table 3.
Satisfaction with Nursing Care by Demographics and Care Factors
	
	Patient Satisfaction with Nursing Scale Scores (15-45)

	
	Mean
	SD
	Median
	IQR
	P valueK/U

	Age (Years)
	18-29
	38.64
	6.23
	40.00
	35.00-43.00
	0.951

	
	30-44
	39.49
	4.84
	39.00
	36.00-45.00
	

	
	45-59
	39.16
	6.12
	40.00
	35.00-45.00
	

	
	60 and older
	39.59
	4.62
	39.00
	38.00-44.00
	

	Gender
	Female
	39.42
	5.30
	40.00
	36.00-44.00
	0.850

	
	Male
	39.12
	5.59
	39.00
	36.00-45.00
	

	Educational Status
	No formal education
	38.20
	4.99
	38.00
	35.00-42.00
	0.066

	
	Primary education
	40.45
	3.47
	39.00
	38.00-45.00
	

	
	Secondary education
	39.65
	5.93
	43.00
	35.50-45.00
	

	
	Bachelor's degree
	38.67
	5.45
	38.50
	35.50-43.00
	

	
	Master's degree
	45.00
	0.00
	45.00
	45.00-45.00
	

	Length of Stay in RTU
	5-7 Days
	39.23
	5.52
	39.50
	36.00-44.00
	0.952

	
	More than 1 week
	39.60
	3.91
	39.00
	36.00-42.00
	

	Nursing Care Provided by Multilinguistic Staff
	No
	30.00
	.
	30.00
	30.00-30.00
	0.069

	
	Yes
	39.31
	5.42
	39.50
	36.00-44.00
	

	Source of History
	Attendant
	38.30
	4.72
	38.00
	35.00-43.00
	0.102

	
	Patient
	39.56
	5.68
	42.00
	36.00-45.00
	

	KIndependent Samples Kruskal-Wallis test
UIndependent Samples Mann-Whitney U test
*p<0.05, Significant




Table 4. 
Multiple Linear Regression Analysis of Demographic and Care-Related Factors Associated with Patient Satisfaction with Nursing Scale Scores
	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	95.0% C.I for B
	P value

	
	B
	Std. Error
	Beta
	
	Lower
	Upper
	

	Age (Years)
	18-29
	Ref
	Ref
	Ref
	Ref
	Ref
	Ref
	Ref

	
	30-44
	0.567
	1.372
	0.048
	0.413
	-2.147
	3.281
	0.680

	
	45-59
	0.415
	1.406
	0.035
	0.295
	-2.366
	3.196
	0.768

	
	60 and older
	1.349
	1.777
	0.099
	0.759
	-2.165
	4.863
	0.449

	Gender
	Female
	Ref
	Ref
	Ref
	Ref
	Ref
	Ref
	Ref

	
	Male
	0.113
	.966
	0.010
	0.117
	-1.797
	2.023
	0.907

	Educational Status
	No formal education
	Ref
	Ref
	Ref
	Ref
	Ref
	Ref
	Ref

	
	Bachelor's degree
	0.491
	1.964
	0.045
	0.250
	-3.393
	4.375
	0.803

	
	Master's degree
	6.612
	3.606
	0.173
	1.833
	-.521
	13.745
	0.069

	
	Primary education
	1.865
	2.244
	0.091
	0.831
	-2.573
	6.303
	0.407

	
	Secondary education
	1.469
	1.926
	0.129
	0.763
	-2.341
	5.279
	0.447

	Length of Stay in RTU
	5-7 Days
	Ref
	Ref
	Ref
	Ref
	Ref
	Ref
	Ref

	
	More than 1 week
	0.724
	2.550
	0.024
	0.284
	-4.319
	5.768
	0.777

	Nursing Care Provided by Multilinguistic Staff
	No
	Ref
	Ref
	Ref
	Ref
	Ref
	Ref
	Ref

	
	Yes
	8.179
	5.768
	0.124
	1.418
	-3.230
	19.589
	0.159

	Source of History
	Attendant
	Ref
	Ref
	Ref
	Ref
	Ref
	Ref
	Ref

	
	Patient
	1.208
	1.083
	0.097
	1.115
	-0.934
	3.350
	0.267

	a. Dependent Variable: Patient Satisfaction with Nursing Scale





Table 5. 
Distribution of patient satisfaction with nursing care quality questionnaire (PSNCQQ) Items by Gender
	
	Gender

	
	Female
	Male
	P valueF

	
	Poor
	Good
	Excellent
	Poor
	Good
	Excellent
	

	
	N
	Row%
	N
	Row%
	N
	Row%
	N
	Row%
	N
	Row%
	N
	Row%
	

	1. Clarity of Information Provided by Nurses
	0
	0.0%
	22
	37.3%
	37
	62.7%
	1
	1.2%
	38
	44.2%
	47
	54.7%
	0.586

	2. Clarity of Pre-Test and Operation Instructions
	0
	0.0%
	26
	44.1%
	33
	55.9%
	1
	1.2%
	39
	45.3%
	46
	53.5%
	0.921

	3. Ease of Obtaining Information from Nurses
	1
	1.7%
	20
	33.9%
	38
	64.4%
	1
	1.2%
	31
	36.0%
	54
	62.8%
	0.932

	4. Nurses’ Concern and Caring
	1
	1.7%
	24
	40.7%
	34
	57.6%
	1
	1.2%
	33
	38.4%
	52
	60.5%
	0.933

	5. Respect for Patient Opinions and Needs
	1
	1.7%
	21
	35.6%
	37
	62.7%
	1
	1.2%
	40
	46.5%
	45
	52.3%
	0.383

	6. Helpfulness and Comfort Provided by Nurses
	1
	1.7%
	26
	44.1%
	32
	54.2%
	1
	1.2%
	33
	38.4%
	52
	60.5%
	0.754

	7. Response Time to Patient Calls
	1
	1.7%
	21
	35.6%
	37
	62.7%
	1
	1.2%
	41
	47.7%
	44
	51.2%
	0.354

	8. Nurses’ Skill and Competence
	1
	1.7%
	16
	27.1%
	42
	71.2%
	0
	0.0%
	38
	44.2%
	48
	55.8%
	0.035*

	9. Coordination of Care Among Staff
	1
	1.7%
	26
	44.1%
	32
	54.2%
	1
	1.2%
	36
	41.9%
	49
	57.0%
	0.934

	10. Provision of Patient Privacy
	0
	0.0%
	15
	25.4%
	44
	74.6%
	0
	0.0%
	26
	30.2%
	60
	69.8%
	0.330

	11. Clarity of Discharge Instructions
	1
	1.7%
	16
	27.1%
	42
	71.2%
	1
	1.2%
	29
	33.7%
	56
	65.1%
	0.740

	12. Post-Discharge Care Coordination
	1
	1.7%
	20
	33.9%
	38
	64.4%
	1
	1.2%
	25
	29.1%
	60
	69.8%
	0.798

	13. Overall Quality of Care and Services
	1
	1.7%
	15
	25.4%
	43
	72.9%
	1
	1.2%
	26
	30.2%
	59
	68.6%
	0.794

	14. Overall Quality of Nursing Care
	1
	1.7%
	22
	37.3%
	36
	61.0%
	1
	1.2%
	32
	37.2%
	53
	61.6%
	1.000

	15. Overall Perception of Health Status
	1
	1.7%
	15
	25.4%
	43
	72.9%
	1
	1.2%
	13
	15.1%
	72
	83.7%
	0.221

	FFisher-Freeman-Halton Exact test
*p<0.05, Significant



