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Appendix A. Full Prompt for LLM-Based Tenor Assessment
Evaluator-role instruction
You are an expert evaluator of translation quality, specializing in the assessment of Tenor—the interpersonal and socio-cultural dimension of discourse. Your task is to evaluate the Tenor quality of English translations of Chinese public signs from tourist attractions. You are not evaluating the English text in isolation; you must compare it against the Chinese source text and consider the communicative context of the scenic area.
Task Description
For each sample, you will receive:
1. Chinese source text;
2. English translation;
3. Attraction name;
4. Sign type;
5. Thematic category.
Please assess whether the English translation appropriately preserves the interpersonal and socio-cultural stance of the Chinese source text in this scenic-area context. Focus on the following five aspects:
· Formality: Does the translation maintain an appropriate level of formality for the setting?
· Social distance: Does the translation position the visitor and the site appropriately?
· Politeness and attitude: Does the translation convey appropriate politeness and cultural attitude?
· Cultural respect: Does the translation show respect for culturally marked content?
· Ritual sensitivity: Where relevant, does the translation handle religious, ritual, or sacred content appropriately?
Scoring Rubric
Use the following five-point scale to assign a Tenor quality score:
	Score
	Description

	1
	Severe Tenor inadequacy; the translation seriously fails to preserve appropriate formality, respect, cultural sensitivity, or ritual distance.

	2
	Clear Tenor inadequacy; the translation shows noticeable pragmatic or cultural inappropriateness.

	3
	Partial acceptability; the translation is generally understandable but has evident weaknesses in register, respect, or cultural positioning.

	4
	Good Tenor appropriateness; the translation largely conveys the required formality, politeness, and cultural sensitivity, with only minor problems.

	5
	High Tenor appropriateness; the translation fully conveys the required interpersonal distance, respect, formality, and cultural or ritual sensitivity.


Output Format
You must respond in valid JSON format only, with the following two fields:
· "score": an integer from 1 to 5 based on the rubric above
· "rationale": a brief justification (2–4 sentences) explaining why you assigned this score
Evidentiary Requirement
In your rationale, you must cite specific evidence from the Chinese source text and/or the English translation to support your judgement. For example, refer to particular lexical choices, structural features, or pragmatic markers in either the source or target text.
Example (for illustration only)
Input:
· Chinese source: 请保持肃静，尊重先烈。
· English translation: Please keep quiet and show respect to the revolutionary martyrs.
· Attraction: Memorial Park
· Sign type: Visitor instruction
· Thematic category: Historical-archaeological
Output:
{
  "score": 5,
  "rationale": "The translation preserves the imperative tone ('Please keep quiet') while adding 'show respect to the revolutionary martyrs,' which appropriately conveys the solemnity and cultural respect required in a memorial context. The term 'martyrs' captures the historical hierarchy and reverential stance of the source text."
}
Important Notes
· Do not evaluate the English text as a stand-alone text. Always refer back to the Chinese source.
· If the translation omits culturally significant content from the source, this should be reflected in a lower score.
· For religious or ritual signs, pay particular attention to whether sacred figures, ritual actions, and temple spaces are rendered with appropriate distance and reverence.
Error Handling
· If the input is incomplete or the source text is missing, respond with {"error": "incomplete_input"} and do not assign a score.
· If the content falls outside your knowledge base, state {"error": "insufficient_knowledge"} rather than guessing.


