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Title: Community perceptions of malaria control measures in an urban malaria-endemic setting in Namibia: A qualitative study
Introduction
Good day
Thank you for agreeing to participate in this study
My name is------------------, I am conducting a study to explore community perceptions of malaria control measures in Katima Mulilo town, Namibia.
The purpose of this interview is to understand your experiences and opinions regarding malaria prevention, treatment, and malaria control programmes in your community. There are no right or wrong answers. We are interested in your personal views and experiences.
Your participation is voluntary. All information you provide will be kept confidential and used only for research purposes. With your permission, this interview will be audio-recorded to ensure that your responses are captured accurately.
Do you have any questions before we begin?
Materials used during the interview
· Voice recorder
· Notebook
· Pens/Pencils
· Participant information sheet
· Written informed consent form
· Ethical approval letter
Section A: Demographic Information
1. Age
2. Sex
3. Marital status
4. Educational level
5. Occupation
6. Residential area (Formal/Informal settlement)
Section B: Interview Questions
A. Perceptions and knowledge of malaria
1. How do you think malaria affects individuals, families, and the community in urban areas?
Possible probes
· Physical effects
· Economic effects
· School or work attendance
· Community wellbeing
2. Can you share any personal experiences or stories related to malaria that you or your family have experienced?
Possible probes
· Previous malaria episodes
· Experiences of relatives or neighbours
· How these experiences changed your views about malaria
B. Malaria control strategies
3. In an effort to control malaria, the Ministry of Health and Social Services has introduced various malaria control strategies. What are your views about these strategies?
Possible probes
· Indoor Residual Spraying (IRS)
· Long-lasting insecticide-treated nets (LLINs)
· Health education
· Environmental management
· Community outreach activities
4. Are you aware of any malaria prevention programmes implemented in your community? Please describe them.
Possible probes
· Which programmes have you seen?
· How often are they conducted?
· Who benefits from them?
5.  From your experience, do you think malaria control activities are implemented equally in urban and rural communities? Please explain your answer
  Possible probes
  Indoor residual spraying 
  Mosquito net distribution 
 Health education 
 Community outreach 
· Access to malaria prevention services
6. How effective do you think these malaria prevention measures are?
 C. Community Prevention Practices
7. As a member of the community, what malaria prevention measures do you personally practise?
Possible probes
· Sleeping under mosquito nets
· Environmental cleaning
· Closing doors and windows
· Removing stagnant water
· Other preventive practices
8. What challenges do community members face in preventing and controlling malaria?
Possible probes
· Access to mosquito nets
· Indoor residual spraying
· Environmental conditions
· Financial constraints
· Community participation
9. What more do you think the Government and local authorities could do to improve malaria prevention and control in urban communities?
Possible probes:
· Improving access to mosquito nets 
· Indoor residual spraying 
· Environmental management 
· Health education 
· Community participation 
· Services in urban versus rural areas
  D. Malaria Treatment
10. Treating malaria is one of the strategies used to reduce the burden of malaria. What are your views regarding the current malaria treatment services?
Possible probes
· Availability of treatment
· Accessibility of health facilities
· Quality of care
· Satisfaction with services
11. Can you describe your experiences with healthcare services when seeking malaria treatment?
12. What traditional or home remedies, if any, are used in your community for treating malaria?
Possible probes
· Why are these remedies used?
· How effective are they perceived to be?
13. Do you prefer seeking malaria treatment at a health facility or using traditional remedies? Please explain your preference.
Possible probes:
· Why do you prefer this option? 
· What influences your choice? 
· Previous experiences with malaria treatment 
· Perceived effectiveness of the treatment
 E.  Recommendations
14. What do you think should be done to improve malaria prevention and control in Katima Mulilo?
Possible probes
· Mosquito net distribution
· Indoor residual spraying
· Environmental management
· Community participation
· Health education
· Government support
14.  Is there anything else you would like to add
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Thank you very much for taking the time to participate in this study. Your views and experiences are valuable and will contribute to improving malaria control programmes in Namibia.

