INSTRUMENT
(Semi structured interview schedule)
Part-A: Demographic & Socio-Economic details
1. ID No:
2. Date of Interview:
3. Contact Number:
4. Respondent: 
Self    
Others 
	If response for Q 4 is ‘2’ please specify relationship 	
5. Gender: Male/Female/Transgender
6. Place of Residence
a) If village, specify	
b) If town / city, specify	
         7. Age in years: _____________________
          8. Marital status
a) Never married
b) Currently married
c) Divorced/Divorcee
d) Widowed
         9. Type of family
a) Nuclear
b) Joint
c) Extended
d) Broken
        10. Religion
a) Hindu
b) Muslim
c) Christian
d) Others	





Part B: Interview schedule on utilization of Government Social Protection Schemes
Note: All questions should be answered for the past one year
Scheme/Benefit
Health care
1. “In the last one year, did you use any government health benefit or concession?” Yes / No / Don’t know
2. What other provisions/changes do you think you need in this regard?
Travel benefit
3. “In the last one year, did you use any government travel concession?” 
Yes / No / Don’t know
4. What other provisions/changes do you think you need in this regard?
Life insurance
5. “Have you received or used any government life insurance benefit after your HIV diagnosis?” 
Yes / No / Don’t know
6. What other provisions/changes do you think you need in this regard?
Pension/financial benefit
7. “In the last one year, did you receive any pension or financial benefit from the government?” 
Yes / No / Don’t know
8. What other provisions/changes do you think you need in this regard?
Food/ration
9. “In the last one year, did you receive ration or any food-related benefit from the government?” 
Yes / No / Don’t know
10. If yes, is it in addition to the earlier benefit you were getting before diagnosis?
11. What other provisions/changes do you think you need in this regard?
Nutrition for children
12. “Did your children receive any government nutrition benefit?” 
Yes / No / Not applicable / Don’t know
13. What other provisions/changes do you think you need in this regard?


Government loan
14. “In the last one year, did you take any government loan or financial assistance for work or business?” 
Yes / No / Don’t know
15. What other provisions/changes do you think you need in this regard?
Skill training
16. “In the last one year, did you receive any government skill training?” 
Yes / No / Don’t know
17. What other provisions/changes do you think you need in this regard?
Self-employment
18. “In the last one year, did you use any government self-employment scheme?” 
Yes / No / Don’t know
19. What other provisions/changes do you think you need in this regard?
Self-help group
20. “Are you currently using any benefit or livelihood support through a self-help group?” 
Yes / No / Don’t know
21. What other provisions/changes do you think you need in this regard?
Family benefit
22. “In the last one year, did you or your family receive any government family benefit?” 
Yes / No / Don’t know
23. What other provisions/changes do you think you need in this regard?
Children's benefits
24. “In the last one year, did your children receive any government benefit?” 
Yes / No / Not applicable / Don’t know
25. What other provisions/changes do you think you need in this regard?
Education benefit
26. “Did your child receive any government educational benefit, such as scholarship or fee support?” 
Yes / No / Not applicable / Don’t know
27. What other provisions/changes do you think you need in this regard?
Housing benefit
28. “In the last one year, did you receive any government housing benefit?” 
Yes / No / Don’t know
29. What other provisions/changes do you think you need in this regard?
Legal aid
30. “Have you ever used free legal assistance provided by the government or an organization?” 
Yes / No / Don’t know
31. What other provisions/changes do you think you need in this regard?
Other benefits
32. “Apart from these benefits, have you received or used any other government benefit in the last one year?” 
Yes / No / Don’t know
33. What other provisions/changes do you think you need in this regard?

Part C: Challenges in availing of social protection schemes:
Instructions: 
· Please listen to the statements carefully
· State whether you Strongly agree, Agree, Neutral, disagree or strongly disagree for each statement.
· There is no force in choosing any of the options.
· There is nothing wrong in choosing to disagree or strongly disagree.
Domain: Administrative Challenges
Instructions: Please read each statement carefully and tick (✓) one response that best represents your opinion.
1. Information related to the available schemes are adequate.
☐ Strongly Agree    ☐ Agree    ☐ Neutral    ☐ Disagree   ☐ Strongly Disagree
2. Provision given in the schemes are adequate.
☐ Strongly Agree    ☐ Agree    ☐ Neutral    ☐ Disagree   ☐ Strongly Disagree
3. Government staff strength is adequate to deliver the service related to schemes.
☐ Strongly Agree    ☐ Agree    ☐ Neutral    ☐ Disagree   ☐ Strongly Disagree
4. Government staffs are adequately skilled to deliver the service related to schemes.
☐ Strongly Agree    ☐ Agree    ☐ Neutral    ☐ Disagree   ☐ Strongly Disagree
5. In general, the processes are easy to avail the social protection schemes.
☐ Strongly Agree    ☐ Agree    ☐ Neutral    ☐ Disagree   ☐ Strongly Disagree
6. I am able to avail all benefits of social protection schemes.
☐ Strongly Agree    ☐ Agree    ☐ Neutral    ☐ Disagree   ☐ Strongly Disagree

7. I didn’t bribe to avail the social protection schemes.
☐ Strongly Agree    ☐ Agree    ☐ Neutral    ☐ Disagree   ☐ Strongly Disagree
8. In general, the processing of application for a social protection scheme is fast.
☐ Strongly Agree    ☐ Agree    ☐ Neutral    ☐ Disagree   ☐ Strongly Disagree
9. I never felt shy/guilty in availing benefits of the schemes.
☐ Strongly Agree    ☐ Agree    ☐ Neutral    ☐ Disagree   ☐ Strongly Disagree
Stigma towards PLWH
10. I feel my information is kept confidential
☐ Strongly Agree    ☐ Agree    ☐ Neutral    ☐ Disagree   ☐ Strongly Disagree
11. Exclusive PLHIV schemes will not lead to social discrimination and isolation
☐ Strongly Agree    ☐ Agree    ☐ Neutral    ☐ Disagree   ☐ Strongly Disagree
12. I feel there is no discrimination towards PLHIV by health care team
☐ Strongly Agree    ☐ Agree    ☐ Neutral    ☐ Disagree   ☐ Strongly Disagree
13. I was never said no for any treatment by any of the health care team member
☐ Strongly Agree    ☐ Agree    ☐ Neutral    ☐ Disagree   ☐ Strongly Disagree
Social challenge:
14. My family members supported me in availing benefits of the schemes
☐ Strongly Agree    ☐ Agree    ☐ Neutral    ☐ Disagree   ☐ Strongly Disagree
15. My neighbors supported me in availing benefits of the schemes
☐ Strongly Agree    ☐ Agree    ☐ Neutral    ☐ Disagree   ☐ Strongly Disagree
16. Local health workers supported me in availing benefits of the schemes
☐ Strongly Agree    ☐ Agree    ☐ Neutral    ☐ Disagree   ☐ Strongly Disagree
17. I feel there is no gender discrimination while availing benefits of the schemes
☐ Strongly Agree    ☐ Agree    ☐ Neutral    ☐ Disagree   ☐ Strongly Disagree
