Appendix 1.
Questionnaire used in telephone interviews 
Today’s date:

1. How many Months after the birth of your baby is it TODAY?
2. What is your age (in years)?                 
3. How many times have you given birth? 
 (Think of all your children, also those you may have lost) 
4. How many months (weeks) pregnant were you when you first saw the midwife?
5. What is your main language? 
 
6. How well do you think you speak Dutch? [footnoteRef:1] [1:  Based on CEFR: What is the CEFR? - cefr.eu] 

 
· Very well	
· Quite well				 
· Not well				 
· I do not speak this language  
 
7. What education did you follow and until which group did you attend?[footnoteRef:2]   [2:  Based on Eritrean education system] 

· I never attended school	 
· Elementary school, only group 1-5
· Secondary School, group 6-8
· High school certificate, group 9-12
· Any education after group 12	
· University degree	 
· Other (ie write down work experience, but always tick until which group they attended)

8. Do You have a Residence permit for the Netherlands?
· I have permanent residency / Dutch passport
· I am in anticipation of it
· No, it has been denied
 

9. Do you have health insurance[footnoteRef:3]? [3:  Health insurance is mandatory in the Netherlands] 

· Yes
· No
· I do not knowWe would like to hear about the birth of your baby


10. Where was your baby born?  (Not reported)
· In hospital because that was my choice
· In hospital because my midwife/doctor said that was necessary
· In a birth center / midwifery-led unit
· At home / where I live (can also be one of the following: Asylum Centre, at the house of a friend, partner, family)
· During transport (private car, ambulance, taxi)

11. What type of birth did you have? If you had twins, please answer this question referring to the baby who was born first.  (Not reported).
· A ‘normal’ vaginal birth – no forceps or ventouse suction cup			 
· An ‘assisted’ vaginal birth – with forceps or ventouse suction cup		 
· An emergency caesarean birth – before or during labour			 
· A caesarean birth planned during pregnancy	

	
12. Did you feel prepared for the choices during birth that are available in the Netherlands?
· Yes, very well prepared because:
· Yes, well prepared because:
· Not well prepared because:
· Not prepared at all because:

13. Did you feel heard / understood by the care providers during birth? 
· I felt very well heard/understood
· Well heard/understood
· Sufficiently heard/understood
· Not well heard/understood
· Not at all well heard/understood

We would now like to hear about the support you received during your pregnancy.
I will read a few words about emotional support that women can get from each other, family, friends, etc. 


 14. Can you indicate what emotional support you experienced during pregnancy (tick as many boxes as the woman says apply)
· I felt like I was in my own country
· I was taken care of (e.g. by your husband, family, friends…)
· I was respected
· I was supported
· I was understood
· I was invited
· I was prayed for
· I was trusted
· I was accepted

15. Who gave you the most emotional support during pregnancy? Tick ​​the 3 most important.
· Partner
· Family
· Friend(s)
· Neighbors
· Women in the online Centering group
· Facilitator(s) of the online Centering group
· Midwife
· Doctor (obstetrician)
· Other healthcare provider namely:

16. During your pregnancy, how often did you have contact with other group members, outside of the online meetings?
· Often (every week)
· Regularly (2-3 times a month)
· Sometimes (1x per month)
· Very occasionally (less than once a month)
· Never, go to question 31

17. How often do you interact NOW with other members from the online group?
· Often (every week)
· Regularly (2-3 times a month)
· Sometimes (1x per month)
· Very occasionally (less than once a month)
· Never, go to question 34


18. List the top three reasons why you connected with other participants outside of the group meetings: (not reported)
a)
b)
c)

 
19. How often did you ask the midwife questions (for example about your blood pressure or growth of the baby)?
· Never (not during any of the visits)
· Sometimes (at less than a quarter of any of the visits)
· Regularly (between a quarter and half of all the visits)
· Often (during more than half of all the visits but not every time)
· Always (at every visit)

20. How often did you understand the answer to your questions?
· Never (not during any visit)
· Sometimes (at less than a quarter of any of the visits)
· Regularly (between a quarter and half of all the visits)
· Often (during more than half of all the visits but not every time)
· Always (at every visit)




