A. Domestic Tourist Interview Guide
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Please leave your personal information and all the participants’ information will be kept

confidential.
Ak Ml EEE
Age: Gender: Nationality:
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When did you visit the Confucius Temple? Did you have any specific purpose or
expectation before your visit?
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During your visit, did you visit Dacheng Hall, Jiangnan Imperial Examination Hall, or the
China Imperial Examination Museum?
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Did you make any purchases during your visit to the Confucius Temple (food, beverage,

souvenir or other service)?
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After your visit, what impressions did you have of the Confucius Temple?
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Did you find the directional signs, signposts, and scenic area maps at the Confucius
Temple clear and easy to use?
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During your visit, did you pay attention to or read the English content on directional

signs, signposts, or scenic area maps? (Show example photos)
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What are your thoughts on these scenic area signs having English text added to them?
R YA R rp oA R B BB G/ D S A PR S SRS ()

During your visit, did you pay attention to or read the English content on heritage

interpretation panels or historical introduction boards? (Show example photos)
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What are your thoughts on these heritage interpretation panels having English text

added to them?
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Some signs include Japanese and Korean in addition to English. Did you notice this?

What are your thoughts? (Show example photos)
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During your visit, did you notice the cultural introduction boards along the Pedestrian
Street? For example, those at Wenyuan Bridge or Gongyuan Street. (Show example

photos)
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During your visit, did you notice smaller heritage features such as the Tianxia Wenshu

(Cultural Centre of the World) archway or the Gu Qinhuai(Ancient Qinhuai)

archway//Wuyi lane? What kind of feeling did they give you? (Show example photos)
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When you saw civility promotion boards or socialist core values posters, did you stop to

read them? (Show example photos)
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Based on your visiting experience, what visual impressions did Dacheng Hall / the
Imperial Examination Museum / Jiangnan Examination Hall leave on you?
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Based on your visiting experience, what cultural impressions or feelings did Dacheng

Hall / the Imperial Examination Museum / Jiangnan Examination Hall leave on you?
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Based on your visiting experience, what visual impressions did the Pedestrian Street

leave on you?
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You may have seen words like "Nanjing" or "Jinling" on shop signs. How do you feel

about place-names and historical place-names appearing on commercial signage?

(Show example photos)
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What are your thoughts on English appearing on commercial signs within the scenic

area? Does it influence your purchasing decisions? (Show example photos)
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What are your thoughts on traditional Chinese characters or calligraphic script
appearing on commercial signs within the scenic area? Does it influence your

purchasing decisions? (Show example photo)
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Overall, do the various types of signage make you feel that the Confucius Temple is a
distinctive tourist destination? Why or why not?
B M E A BT R g?
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Do you enjoy taking photographs at scenic spots for social media check-ins?

(If yes)What photographs did you take at the Confucius Temple?
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Do you think the shop signs at the Confucius Temple should have a unified visual style,

or is it better for each shop to have its own distinctive design? Why?

B. International Tourist Interview Guide

Please leave your personal information and all the participants’ information will be kept
confidential.

Age: Gender: Nationality:

When did you visit the Confucius Temple scenic site? Was this your first visit to Nanjing?

What motivated you to visit the Confucius Temple? Did you have any particular expectations

beforehand?

After your visit, how would you describe your overall impression of the site in a few words?

How did you find your way around the scenic site? Did you rely on the directional signs,

maps, or other navigation tools?

Were the directional signs easy to understand and follow? Did you encounter any difficulties

navigating the site?

Did you notice that many signs at the site include English translations? How useful did you

find the English on directional and safety signs?

Did you visit any of the ticketed cultural sites — Dacheng Hall, Jiangnan Imperial
Examination Hall, or the China Imperial Examination Museum?

(If yes)Could you describe your experience inside? What stood out to you?

Did you read the English descriptions on the heritage interpretation panels inside the
museums or cultural sites? Were they sufficient for you to follow the exhibitions?(Show

example photo)
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Was there anything you felt you were missing or could not fully understand due to language?

Did you notice the traditional Chinese calligraphy, inscriptions, or archways around the site?
What impression did they make on you, even without being able to read the Chinese

text?(Show example photo)

Did you walk along the commercial Pedestrian Street? What was your impression of the
shopping area?

Did you make any purchases? If so, what influenced your decision?

Did you notice any English on the commercial shop signs along the Pedestrian Street? How

did you feel about it?(Show example photos)
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Some shop signs use traditional Chinese characters, calligraphic script, or archaic-looking

designs. Did you notice these? What impression did they give you?(Show example photo)

Overall, did the signage at the Confucius Temple help you feel that this was a culturally

distinctive destination? Why or why not?

Is there anything about the signage or the visual environment that you think could be

improved for international visitors?

Did you take any photographs during your visit? If so, what did you photograph and why?

C. Shop Owner / Employee Interview
Guide
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How long have you been operating at the Confucius Temple? What does your shop mainly

sell?
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[s your shop independently owned, a franchise, or part of a chain?
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Who designed your shop sign? Did you design it yourself, commission a designer, or was it

provided by headquarters?
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What languages appear on your sign? Why did you choose this combination?
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Do you think Chinese alone is sufficient on the sign, or is it necessary to add English or other




foreign languages? Why?
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(If English is present)How was the English on your sign produced? Who translated it?
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(If no English)Have you ever considered adding English to your sign? Why not?
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Did your sign require approval before installation?
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Does the scenic area management have specific requirements regarding sign design, colour,

or materials?
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When designing your sign, did you consider matching the overall style or cultural

atmosphere of the Confucius Temple?
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Who are your main customers? Mostly locals, out-of-town tourists, or international visitors?
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Does the language on your sign help international tourists?
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