[bookmark: _Toc206531780]Appendix IV: Key informant interview guide
Uptake of hepatitis B birth dose vaccine among newborns at Mubende Regional Referral Hospital, Mubende District.
Preliminaries:
Date of interview……...
Time of interview: Start time ……………   End time.………...
Place of interview/ Venue…………...
Location of interview……………….
Title of KI……
Demographic characteristics of Key Informant
	[bookmark: _Hlk186465965]Sex
	

	Age
	

	Religion
	

	Marital status
	

	Occupation
	

	Highest level of Education
	



1. From your perspective, how well do caretakers understand the importance of the hepatitis B birth dose vaccine for their newborns? 
Probe: What common misconceptions or knowledge gaps have you encountered among caretakers regarding the HepB birth dose vaccine?
2. In your experience, what are the main reasons why some caretakers hesitate or refuse to vaccinate their newborns with the HepB birth dose? 
Probe: Do you observe any patterns in the reasons given, based on factors like the parent's education, socioeconomic status, or cultural background?
3. How does the hospital ensure that the HepB birth dose vaccine is readily available for all newborns? 
Probes: Can you describe the hospital’s vaccine supply chain and storage procedures? Are there any challenges in maintaining a consistent supply of the vaccine?
4. What are the hospital's current practices for informing caretakers about the HepB birth dose vaccine? 
Probes: How do you communicate the benefits and risks of the vaccine to parents? 
Are there any opportunities to improve parental education and counselling efforts?
Probes: How often do you do health education activities? How many have been done in the past year? Do you educate about the HepB birth dose?
5. What are the specific challenges related to administering the HepB birth dose vaccine to newborns at the hospital? 
Probes: Do these challenges relate to staffing, training, time constraints, or other factors? How do these challenges impact vaccine coverage?
6. What strategies has the hospital implemented to promote and improve the hepatitis B birth dose uptake? 
Probes: Which strategies have been most effective? What are the key success factors or challenges in implementing these strategies?
7.  From your perspective, what are the main barriers to achieving higher HepB birth dose vaccine coverage at the hospital and in the surrounding community? 
Probes: How do these barriers differ for different groups of parents or newborns? What are the potential solutions to overcome these barriers?
8.  What are the key facilitators that have contributed to the successful administration of the HepB birth dose vaccine to newborns at the hospital? 
Probe: How can these facilitators be further strengthened to ensure continued success and improvement in vaccine coverage?
9. what recommendations do you have for strengthening the HepB birth dose vaccination program at the hospital and improving its uptake in the community? 
Probe: What specific actions can healthcare workers, the hospital administration, or policymakers take to achieve these goals?
Thank you for your time!!!!!!







[bookmark: _Toc206531781]Appendix V: Focus group discussion guide
Uptake of hepatitis B birth dose vaccine among newborns at Mubende Regional Referral Hospital, Mubende District.
GENERAL BACKGROUND: (Note: This section is for building rapport and understanding context) 
Preliminaries:
Date of interview……...
Time of interview: Start time ……………   End time.………...
Place of interview/ Venue…………...
No. of participants………………….
Facilitator/Moderator……………….
Note taker……………...
Socio-demographic characteristics: 
	Participants ID
	Age
	Sex
	Tribe

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



Icebreaker Questions
What are some common health concerns you have for newborns in this community?
Can you share the positive experience you've had at this hospital?
What are some common beliefs or practices in this community regarding newborn health?
Transition Questions: "Building on our discussion about health concerns for newborns, I'd like to talk about a specific vaccine that's important for them. It's called the hepatitis B birth dose vaccine. Have you heard of it?"



Discussion Questions
1. Knowledge and Awareness
How did you first learn about the hepatitis B birth dose vaccine? 
Probe: What sources of information were most influential in your decision-making?
What are your views on the importance of this vaccine for newborns? 
Probe: What benefits or risks do you associate with the vaccine?
2. Decision-Making and Influences
Can you describe your experience in deciding whether or not to vaccinate your newborn with the HepB birth dose? 
Probes: Who was involved in the decision-making process? Were there any conflicting opinions or influences?
What were the most critical factors that influenced your decision? 
Probes: Did you discuss the vaccine with healthcare providers? What role did family, friends, or community members play in your decision?
3. Accessibility and Barriers
Did you face any challenges accessing the hepatitis B birth dose vaccine for your newborn? 
Probe: If yes, what were the main obstacles? (e.g., distance to the facility, transportation, cost, waiting time, availability of the vaccine)
Do you believe any barriers prevent other parents from vaccinating their newborns with the HepB birth dose? 
Probe: What are those barriers? (e.g., lack of awareness, fear of side effects, cultural beliefs, mistrust of healthcare providers)
4. Facilitators and Motivators
What key factors made it easier for you to vaccinate your newborn with the HepB birth dose? 
Probe: Did you receive support from healthcare providers, family, or community members?
What could be done to encourage more parents to vaccinate their newborns with the HepB birth dose? 
Probe: What strategies or interventions might most effectively address the barriers identified earlier?


5. Communication and Information
How effective was the communication from healthcare providers about the hepatitis B birth dose vaccine? 
Probe: Did you receive clear and understandable information about the vaccine's benefits and risks?
What types of information or support would have been helpful to you in making your decision about the vaccine? 
Probe: Are there any specific resources or communication channels recommended?
Concluding Questions:
Is there anything else you want to share about your experience with the hepatitis B birth dose vaccine?
[bookmark: _Hlk186466540]Do you have any questions or concerns about the vaccine or the vaccination program?
From your perspective, what should be done to improve the uptake of HepB birth dose vaccine?
Probe: Health facilities and caretakers
Thank you for your time!!!!!!

