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Interview Guide
Demographic questions 
· Can you please briefly tell us about your background and experience?
· What is your current role in this hospital? 
· How long have you been working in that role?
PART 1. Workflow mapping and current practices
We would like to know what you typically do during patient test result review. Please talk us through all the steps you usually take.  
Probing questions:
· In your opinion, what are the challenges with the current process you just described? 
· Which aspects of the process do you find challenging and why? 
· In your opinion, which areas of the process do clinicians tend to be more prone to errors or overlook? 
· What would help you be more effective in this process? 
What are your views on leveraging digital health systems to promote and support optimal antimicrobial prescribing and use?
Probing questions:  
· What has been your experience with using digital health systems? 
· What is your perception about using digital health technology (e.g., apps) to support clinicians in the antimicrobial prescribing? 
· What specific functions would you suggest for the design of this type of system? 
[Demonstration of the Microbiology Test Result Review app]
PART 2. App design and refinement
Having seen this demonstration, we would like to understand your initial thoughts about the application and how you think it would fit within the Queensland Children’s Hospital context. 
Probing questions:
· What do you like most about this application?
· Functions / User interface
· In what context would you want to use this application?
· How do you see the app fitting within your current workflows and systems?
· What changes could be made to the app to make it more useful to you?
PART 3. Influencing factors to implementation
If the Microbiology Test Result Review app was deployed in the Queensland Children’s Hospital emergency department, what would be the biggest barriers to its use?
· Would hospital leadership be supportive of the implementation?
· Are there any other change initiatives currently being undertaken?
· Would clinicians support the implementation?
What processes could be put in place to help overcome these barriers and support implementation?
· Who would need to be engaged to champion the implementation?
· What education and training would you want to receive?
· What outcome measures should be analysed to gauge implementation success?
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