Abstract
Background: Digital health literacy is essential for effectively leveraging digital health technologies. However, empirical evidence among primary health care professionals in low- and middle-income countries remains scarce. Objective: To evaluate digital health literacy levels and associated factors among primary health care professionals in the Federal District, Brazil. Methods: This analytical cross-sectional study evaluated 123 professionals across eight primary health care units. Digital health literacy was measured using the Brazilian version of the eHealth Literacy Scale. Sociodemographic, professional, and digital inclusion data were gathered through structured interviews. Statistical analyses incorporated nonparametric tests and multivariable linear regression utilizing robust HC3 standard errors and bootstrap resampling. Results: Participants demonstrated widespread digital inclusion, marked by universal internet access and smartphone utilization. The mean eHealth Literacy Scale score reached 34.5 ± 4.3, reflecting robust self-perceived proficiency. While instrumental information-seeking skills scored highest, confidence in critically appraising digital health information for clinical decision-making was notably lower. Higher educational attainment strongly correlated with increased literacy (β = 1.28; p = 0.025), whereas community health workers scored significantly lower than nurses and physicians (β = −2.22; p = 0.019. Age and professional tenure showed no significant associations. Conclusions: Primary health care professionals in this setting exhibit strong instrumental competencies paired with epistemic caution regarding critical appraisal. This pattern suggests an adaptive buffer against digital ecosystem noise rather than a mere skill deficit. Health systems must bridge infrastructural readiness with Organizational Health Literacy initiatives, prioritizing continuous critical-appraisal training across all professional tiers to safeguard clinical decision-making and patient safety.
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