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Supplementary Table 2

Health Professional Interviews – RT/RP 
          Question                                                                 Prompt
	1. How long have you been working in palliative care services?
2. What is your role 

3. How many children/families do you have in your case load 
	

	4. 
	

	5. Do your children/families receive care in their home 

6. In the community

7. Elsewhere provider 
	Is this care predominantly managed within the community? 



	8. Which types of services do you prefer to use for your families 

9. Why?

10. How do you access services 
	Following your assessment of a child and family, what types of services will you use/make a referral to? E.g NHS; Voluntary, hospice; Education; Social Services; equipment suppliers etc

Clinical judgement, accessibility, patient or family views and wishes 

Online referrals, telephone calls, face to face appointments

	11. How much choice do you feel that  children/families have about the care and support they receive?
	Do you feel that service providers are listened to?



	12. Thinking about the care that you give at the moment, what is working well for you as a HP?

13. What do you feel works for Children/families 
	What do you think contributes to good care?
Have patients/families given positive feedback about a service they receive? 

	14. Thinking about the care that you give at the moment, what is not working so well?
15. What is not working for children/families 
	How might the care you receive be improved?
Have patients/families given feedback on where services could be improved or has not met their needs 

	16. How well do you feel service providers that you work with communicate with each other?
	

	17. Are you aware of the new Commissioning Networks – ICS 
18. 
	

	19. Impact of COVID19 

20. Have you noticed any recent changes in the quality of care you give?
	Has COVID 19 changed the service? Are these long term service changes? 



