
Semi-Structured Focus Groups Discussion Guide
Welcome and Purpose: “Thank you all for joining today's focus group. This focus group will take about 60 minutes, but the length will vary depending on your answers. We're here to explore and gain a general understanding of mental health within the esports community. The insights we gather today will help us identify key areas where mental health support can be enhanced for players like yourselves. Please note, this discussion is not intended to delve into individual or personal experiences but rather to discuss the broader topic of mental health in an esports setting.”
Confidentiality: “It's important to emphasise that everything shared in this room is strictly confidential. We want everyone to feel comfortable participating, knowing that your privacy is respected. What is said here, stays here. You can have your camera turned on or off for the focus group today, but you do need to have access to a microphone to participate in the conversation. The conversation will be audio-recorded for research purposes. There are no right or wrong answers and everything you say will be made non-identifiable. This means we will remove any personal identifying information so your answers cannot be linked to you. No one outside of the Movember research team will have access to this recording or the transcription. You do not need to answer any questions you do not want to, and you are free to leave the focus group at any time.”
Support Services: “Following today’s discussion, we will email you a list of mental health support services and a link to Movember's 'Get Support' page, which offers resources specifically for mental health. Additionally, the emails of the research team will be shared with you, and we encourage you to reach out if you require further mental health assistance or if these focus groups bring up any concerns for you.” [Removed for peer-review], a registered clinical psychologist and part of our research investigator team, will be consulted for appropriate clinical management and referral support. This may include escalating triage to your team’s designated mental health clinician if you agree to this.
“Do you have any questions before we start today?”     
Basic demographic information (age, team, how long they’ve been playing esports, etc.)

1. Understanding & awareness of mental health in esports
- How would you describe/define mental health? 
- How does esports influence mental health do you think? And vice versa – how does mental health influence esports performance and play?
How does this differ across different esports contexts i.e., elite/recreational esports?
How might this differ based on player characteristics (i.e., gender, race/ethnicity, geographical location of the esports event?)
- Do you think the esports community are aware of/understands mental health issues encountered by players?
Do you think there is a stigma around these issues?
How do you feel the esports community would respond to you (or others) talking about mental health?
2. Mental health challenges in esports
- What mental health challenges do esports players face?
How do these challenges differ between esports contexts (i.e., elite and non-elite)?
- What types of mental health support (if any) are currently available for esports players?
How effective do you think players find these supports?
Do you feel that esports players have adequate access to mental health support and resources?
- Do you think players feel comfortable seeking help for mental health challenges they may be encountering? Why or why not?
3. Mental health needs and recommendations
- What do you think the main mental health needs of esports players are (at both elite and non-elite levels)?
- What kinds of support or resources would be most beneficial to address these needs, do you think?
- How do you think mental health support for esports players and the esports community can be improved?
- What role do you think Teams, Esports organisations, Event officials, and Game publishers should play in supporting player mental health?
Conclusion
- Wrap up and summarise the main points discussed during the focus groups.
- Ask participants if they have any thoughts/questions.
“Thanks very much again for your time in taking part today, we really appreciate it. In reimbursement for your time, we did discuss some sensitive topics today, so I just want to remind you that location-specific mental health resources and support services will be emailed to you as soon as we finish this call. Our emails will also be included, so please reach out to us if you require additional support.” 
          
