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Step 1
Provide an introduction to the interview for the participants, including details about the interviewer, research purpose, scope, the time of the interview, participants‘ rights to withdraw from the interview, confidentiality and use of data. Then, obtain written informed consent from the participants.
Step 2
Collect information on the participants and their children, including region, age, gender, ethnicity, educational background, occupation, relationship with the child, child’s age, and child’s gender.
Step 3
Carry out the interview based on the interview questions guides

1. General Questions
· Please describe your journey from initially noticing developmental concerns in your child to receiving a diagnosis of intellectual disability (ID) and starting interventions.
· What factors do you believe facilitated earlier detection, diagnosis, or intervention?
· What factors created barriers in this process? What was the most significant challenge?
2. Early Detection
2.1 Internal setting
· How and where did you first recognize potential developmental concerns?
· When you initially raised concerns to healthcare providers, how did they respond? What impressions did you form about their expertise?
2.2 Individual
· Please describe your emotional experience when first suspecting developmental issues. How did these emotions influence your subsequent actions?
· What prior knowledge did you have about typical infant development before noticing concerns? How did this knowledge affect your recognition of symptoms?
· How did family members share responsibilities during the detection phase? How were disagreements resolved?
2.3 Outer setting
· Did you access any government-supported screening services? How accessible were they? To what extent did they impact early detection?
· Were there other external factors affecting early detection?
3. Early Diagnosis
3.1 Internal setting
· Please describe your child’s diagnostic journey, including the institutions visited and the time from initial consultation to formal diagnosis. How did waiting periods impact your family?
· How would you evaluate the clinicians‘ expertise during diagnosis? How did their assessment methods and communication style influence your acceptance of the diagnosis?
3.2 Individual
· What was your immediate reaction to the diagnosis? How did this psychological state affect your decisions about interventions?
· How did you access ID-related information during diagnosis? Which sources were most helpful? How did this knowledge influence your intervention decisions?
· How did family members coordinate responsibilities during diagnosis? How were conflicts managed?
3.3 Outer setting
· Did you receive government support during diagnosis? What specific support was provided, and how impactful was it?
· Were there external factors affecting timely diagnosis?
4. Early Intervention
4.1 Internal setting
· What steps occurred between diagnosis and your child’s first intervention session? Where did delays occur?
· Describe your child’s current intervention setting. How would you evaluate the services? What impact have these services had?
4.2 Individual
· What psychological challenges emerged during long-term intervention? How did you address them?
· How has your understanding of ID evolved during the course of intervention? How has this influenced your child’s progress?
· How do family members manage responsibilities related to intervention? How are disagreements resolved?
4.3 Outer setting
· Did you receive government support for intervention? What specific support was provided, and how did it affect intervention timeliness?
· Were there external factors impacting early intervention?
5. Other
· Before we conclude the interview, is there anything else you would like to add?













