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Building Rapport, Tone Setting, and Introduction and Familiarization
Can you tell us about yourself and your family?
- Who are there in your family, and what are their ages and roles?
- Are any senior citizens in the house? Any infants?
 Can you tell us about your and your spouse's current work/ job?
- How long have you been employed in the current establishment?
- How does a day at work look like for you? Would you care to elaborate?
- How are the working conditions you are exposed to? (Mines, quarry, construction, exposure to hazardous chemicals, extreme heat, pollutants).
- Are there any particular difficulties at work? How have you been dealing with these challenges?
- Are there times when you don’t have work? How do you manage your finances during those periods?
How many children are there in the house, and what are they currently doing?
If working-
- Will you tell us about your kids who are working?
- What kinds of jobs are they involved in?
If they are studying;-
- Are they regular to their schools/colleges?
- Are you in a comfortable financial position to pay their school/ college fees?
 How long have you been here in Bangalore?
- Are you a native of Karnataka state? Which part of the state do you belong to?
-If not a native - 
Where do you belong, and under what circumstances did you move to Bangalore?
Are any of your relatives or extended family also settled here in Bangalore?
Can you tell us about your experience managing your ration card details? 
- Have there been any changes or challenges in updating the names or information of your family members?
- Were there any recent additions or deletions? 
Can you describe the place where you live and what the living conditions are like?
- How long have you been living in this community/ location? 
- Are there any open drains, water-clogged areas, garbage heaps, or factories near your home?
- Are you currently living on rent? If so how much is the rent?
- Why did you choose/decide to stay in this particular location?
- Have you felt that the area is affecting your family’s health?
Are there any substances or habits (like alcohol, cigarettes, chainis, gutka, paan, etc.) currently running in the family?
- What do you feel about these habits? 
- How are they affecting the family? Physically and financially?
 Can you tell us your monthly income roughly? 
- And how much do you incur as expenditure for your household? (groceries, rent, medicines, tuition fees, contingency any etc.)
Insurance Literacy, awareness about Ayushman Bharat- Arogya Karnataka Scheme, and enrollment decision.
Q. What does insurance mean to you? Can you describe your understanding of it?
Q. Can you tell me if you or your family have considered taking any insurance policies, whether it’s for life, health, or something else? 
- How did you become aware of them?
- What made you decide to consider or not consider them?
Have you ever come across insurance policies through your work/job or any other sources? 
- Are you aware if your employer covers you under any health insurance? Are you informed about it?
- Can you recall seeing any health-related camps or awareness stalls set up in your neighborhood or near your workplace? Can you remember what they were about?
Can you share what you know about the Ayushman Bharat – Arogya Karnataka Scheme? 
- What is your overall understanding of the scheme?
- How were you intimated about the scheme? (Advertisement, newspapers, hospitals, ASHA workers, Anganwadi workers, friends, relatives, etc.)
Enrolled:-
Q. Why did you decide to enroll yourself in the scheme?
- How was the enrollment process? Could you recollect it?
· What were the documents you were supposed to submit?
· Have your relatives, friends, or others in the community shared their experiences with the Ayushman Bharat Scheme? What have they told you?
· Any challenges or difficulties you faced when you applied for the health card? What was your experience like?
· How long did it take to get the final authorization?
Not enrolled;-
Why did you decide not to enroll in the scheme? – (few possible reasons)
· Were you unaware of your eligibility to enroll in this scheme?
· Are there any other health schemes that you are a part of? 
· During your previous health issues, were you going to government hospitals?
· Have you heard any stories from others about using the scheme? 
What were these experiences, and how did they affect your perception of the scheme?
· Were you in a comfortable financial position to pay out-of-pocket for medical expenses in the past?
· Anyone in the close circle shared a negative experience with you, so you decided not to enroll?
· Did you know that the Ayushman Bharat Scheme can be used in private and semi-government hospitals? Would this clarity have changed your decision-making?
· Is there any assumption that you feel that such schemes do not really make a difference?
· While utilizing these schemes, are you worried that doctors might not treat you well?
Can you talk about any other government schemes you or your family have been a part of? 
- Have you heard of the Thayi Bhagya or Bhagyalaxmi schemes? Or the Santwana scheme? 
- If yes, can you please tell us about your experience or information that you possess?
How did COVID-19 affect you and your family? 
- How did Covid impact your income or job in general?
- Were you and your family in Bangalore, or did you go back to your native place during COVID-19?
- How was your whole vaccination experience? Have you paid for all the shots you received?
- Were the vaccinations accessible in the hospitals nearby to your house?
- What were any other significant challenges that you faced during the outbreak?
- Were you hospitalized during Covid? For any other sickness?
- Can you recollect any breathing issues, fatigue, recurring viral fevers, post-COVID?
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General Questions on the overall health and health-seeking behavior of the family
Can you describe your household's overall health scenario? With a focus on each member of the house.
· Are there any ongoing health issues, or is anyone facing any health condition in the family? Can you share how they are managed?
· Are there any issues that the women in the house face regarding their reproductive and menstrual health?
Have they undergone any surgeries in the past? (Uterus removal, excessive bleeding, fibroids, cysts, etc.)
· How much was the expense of such a procedure? And where were you admitted for the surgery?
· What is the status of medicines? Are you or anyone in the family taking any medicines regularly?
· When someone in your family has a health issue, what kind of support or advice do you usually seek? Who do you talk to, and how do these conversations help?
· Do you feel comfortable discussing health issues with others in your community or at work? 
Can you share any experiences where these conversations were helpful?

Incidence of Chronic Illness in the Past If Yes – this section 
Can you tell me about any chronic illness or ailment that someone in your family has experienced?
When did you first notice that something was wrong or that they were ill?
· How was the diagnosis made, and what was your reaction when you learned about the illness?
· How severe was the illness over time, and how did it affect their daily life?
· What kind of symptoms or challenges did they face as a result of the illness?
· How did the illness affect your family member’s ability to perform daily activities?
· How did your family seek treatment for the illness?
· What kinds of treatment options were available to you, and how did you decide on the course of treatment?
· Can you walk me through the process of finding medical help? Where did you first seek care, and did you consult multiple healthcare providers?
· Did you explore alternative or traditional treatments, and what was your experience with them?
· How long did it take to find a treatment that worked, or is it ongoing?
· What challenges, if any, did you face in accessing healthcare or treatment?
· Did you feel supported by healthcare professionals throughout the treatment journey?
· Were there any financial barriers or concerns that affected how you sought treatment?
· Did you utilize your Ayushman Bharat card facility? 

If Yes
· What was the procedure for utilizing the health card at the hospital, can you recollect the steps?
· Can you tell us what were the documents they asked for?
· Were you asked to fill out any forms? Do you remember which language was the form given to you?
· Was there cashless treatment, or did you have to pay certain charges? If so, what did you pay for?
· Were you satisfied post the utilization of Ayushman Bharat?
· How did you get the prescribed medicines? Same hospital or other pharmacies?
· Were the medicines expensive?
· How did the staff at Ayushman counter deal with you? 
· What did you feel after claiming the benefit under Ayushman Scheme? Useful and trustworthy?
· Can you recollect if you received a call from the Ayushman Bharat office after your discharge from the hospital?
· Will you suggest the scheme to your kin and kin? Tell us about your thought post benefitting from the scheme.
· Will you wish to use the scheme for any other medical requirement? 

· If NO
· Why did you not claim your visit under the Ayushman Bharat Scheme?
· Was the facility not empaneled/registered under Ayushman Bharat?
· How did you manage your hospital expenses otherwise?
· You used your savings for the hospital charges? Small loans, borrowings from relatives/ friends, etc.
· Was the procedure of claiming the health card long, and involved paperwork?
· Were you afraid of any delays in treatment?

If there is no Chronic illness, then continue with this section
Has anyone (you or anyone in the family) fallen sick in the recent past?
· How did you treat that sickness? Were you hospitalized?
· What was the medical problem? And was it the first time you have felt this particular discomfort, or had you delayed your visit to seek care?
· Can you recollect which hospital/ clinic you visited?
· How far was the hospital that you visited? How did you travel to the facility?
· Were there any specific reasons for going to that facility? (Known staff, familiar doctors, trusted service, previous experience, etc.)

If hospitalized for other reasons:-
· Can you remember if the facility was private or government?
· Were you traveling alone, or someone accompanied you? How many days did you have to stay in the hospital?
· Have you lost your salary/wages for your hospitalized days?
· Can you remember what tests or scans you underwent while at the hospital?
· How was the experience in the hospital?
· How was the treatment given to you? Were you satisfied?
· How do you feel about the hospital doctors and staff? 
· What do you think about the quality of care given to you in the hospital? Can you share your experience?
· Were you feeling confident about the treatment and the advice given by the doctor at the hospital?
· Was the facility crowded? Clean?
· Can you roughly recollect the expenditure you incurred during the hospitalization? 
· How did you pay for the hospital bill? 
· Were you requested to utilize your health card (AB-Ark) at the facility? 

· Used Ab-Ark
· What was the procedure for utilizing the health card at the hospital, can you recollect the steps?
· Can you tell us what were the documents they asked for?
· Were you asked to fill out any forms? Do you remember which language was the form given to you?
· Was there cashless treatment, or did you have to pay certain charges? If so, what did you pay for?
· Were you satisfied post the utilization of Ayushman Bharat?
· How did you get the prescribed medicines? Same hospital or other pharmacies?
· Were the medicines expensive?
· How did the staff at Ayushman counter deal with you? 
· What did you feel after claiming the benefit under Ayushman Scheme? Useful and trustworthy?
· Can you recollect if you received a call from the Ayushman Bharat office after your discharge from the hospital?
· Will you suggest the scheme to your kin and kin? Tell us about your thought post benefitting from the scheme.
· Will you wish to use the scheme for any other medical requirement? 

Not Used Ab-Ark 
· Why did you not claim your visit under the Ayushman Bharat Scheme?
· Was the facility not empaneled/registered under Ayushman Bharat?
· How did you manage your hospital expenses otherwise?
· You used your savings for the hospital charges? Small loans, borrowings from relatives/ friends, etc.
· Was the procedure of claiming the health card long, and involved paperwork?
· Were you afraid of any delays in treatment?

If not hospitalized;- 
· Why did you not go to a clinic or a hospital?
· Are you aware of the nearest clinics, health centers, or hospitals in the locality?
· How did you feel better?
· You did not need to be hospitalized?
· What kind of medicines do you take if you decide to self-medicate? And where do you buy these medicines from?
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