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	Questions 
	Responses

	1. Affective Attitude (How people feel about the intervention)

	

How comfortable did you feel about the hypertension services provided by your CHW?

	
1) Very comfortable
2) Comfortable
3) No opinion
4) Uncomfortable
5) Very uncomfortable


	2. Burden (Effort required to participate)

	

How much effort did it take for you to engage with hypertension services provided by your CHW?
	
1) No effort at all
2) A little effort
3) No opinion
4) A lot of effort
5) Huge effort


	3. Ethicality (Fit with personal values)

	

How fair were the hypertension services provided by your CHW to people living with hypertension in your community?

	
1) Very fair
2) Fair
3) No opinion
4) Unfair
5) Very unfair


	4. Perceived Effectiveness (Belief in impact)

	

The hypertension services provided by my CHW have improved my hypertension care.

	
1) Strongly agree
2) Agree
3) No opinion
4) Disagree
5) Strongly disagree


	5. Intervention Coherence (Understanding how the model works)

	

It is clear to me how the hypertension services provided by my CHW improves my hypertension care.
	
1) Strongly agree
2) Agree
3) No opinion
4) Disagree
5) Strongly disagree


	6. Self-Efficacy (Confidence to participate)

	

How confident did you feel about engaging with your CHW to receive hypertension services?
	
1) Very confident
2) Confident
3) No opinion
4) Unconfident
5) Very unconfident


	7. Opportunity Costs (What you gave up taking part)

	

The hypertension services provided by my CHW interfered with my other priorities.
	
1) Strongly agree
2) Agree
3) No opinion
4) Disagree
5) Strongly disagree


	8. General Acceptability

	

Overall, how acceptable were the hypertension services provided by your CHW to you?
	
1) Completely acceptable
2) Acceptable
3) No opinion
4) Unacceptable
5) Completely unacceptable


	Additional questions

	

How likely are you to recommend the screening and diagnosis for hypertension provided by your CHW to other people in your community?
	
1) Very likely
2) Likely
3) No opinion
4) Unlikely
5) Very unlikely


	

How likely are you to recommend the prescription and monitoring of treatment for hypertension provided by your CHW to other people living with hypertension in your community?
	
1) Very likely
2) Likely
3) No opinion
4) Unlikely
5) Very unlikely


	Multiple choice questions

	






What did you value most from the hypertension services provided by your CHW?
	
1) Reduced travel burden
2) Less or no waiting times
3) Easy accessibility of service provider
4) Flexible service hours
5) Personalized follow-up visits
6) Friendliness/respectfulness of provider
7) Local understanding
8) Trustworthiness and honesty
9) Competency of service provider
10) eHealth support
11) Community engagement
12) Commitment of the service provider
13) Time for explanation of services
14) Less stigma in the community
15) None
16) Other


	


What were you most concerned about regarding the hypertension services provided by your CHW? 
	
1) Confidentiality (CHW might gossip) 
2) Inconsistency (CHW might give information that is not the same as from nurse)
3) Lack of continuity (CHW might not do the follow-ups continuously)
4) Lack of competency (CHW might not be knowledgeable enough)
5) More stigma in the community
6) Lack of integrated care (CHW can only provide specific services)
7) Personal or family conflicts with CHW
8) Fear regarding side effects and management of complications by CHWs 
9) Access to resources (CHW might have stock-outs)
10) None
11) Other




