Interview and FGD guiding questions
The interviewer will not provide a specific definition of compassion, just a general context of the goal of the study, emphasizing that: (1) We are exploring compassion towards everyone in the workplace (not only patients, but also colleagues). (2) We are exploring compassion in the context of COVID-19.  
[bookmark: _Int_J9XQS0oS]Part I: Demographic questionnaire for Employees
1. Gender _____
2. Age_____ or age range 
18-29
30-39
40-49
50-59
=>60
3. Role
      Nurse
     Midwife 
Physician
Allied HCP (e.g., medical laboratory, public health officer, pharmacist) 
Leadership team/management team
Support staff
4. Are you a part-time or full-time employee?
      Part-time
Full-time 
5. For how long have you been a member of this organization?
Less than 6 months
6 months to 2 years
2-5 years
5-10 years
More than 10 years

Part II: Guiding questions
1) What does compassion mean to you?  
2) How is compassion defined at your workplace?  
3) What does a compassionate workplace look like to you?  
4) How has the COVID-19 pandemic influenced compassion in the workplace? (Prompt: Have there been any changes to behaviours/culture/policies/resources)? 
5) How do you see health care providers demonstrate compassion in the workplace since the COVID-19 pandemic? (to patients, to co-workers). Please share an example. 
6) How do you see leaders demonstrate compassion in the workplace since the Covid-19 pandemic? (to other leaders, providers, staff, patients) Please share an example. 
7) How do you demonstrate compassion towards others since the COVID-19 pandemic? (patients/co-workers/leaders)? Please share an example. 
8) How does your workplace facilitate compassion for you and your team (Prompts: training/education/policies/rewards/regulations)? 
9) How does your workplace make compassion difficult for you and your team (system/institution/individual)? 
10) How can compassion be strengthened or improved in your workplace? Please explain. 
11) Is there anything else you would like to share about your experiences of compassion at your workplace? 
Prompts: Tell me know; Please explain; How does/did that make you feel?; Is sounds like…; and Are you saying…? 

