Initial Semi-Structured Interview Guide
Study Title:
Multilayered Interpersonal Interactions Among Iranian Emergency Medical Technicians: A Grounded Theory Study
Main opening question
1. Can you describe a situation in which you experienced interpersonal interactions during an EMS mission?
Main interview questions
1. Please describe what happened during that mission from the beginning to the end. 
2. Who were the main individuals or groups involved in these interactions (e.g., patients, family members, bystanders, colleagues, dispatch personnel, police, firefighters, or hospital staff)? 
3. What factors or situations contributed to the emergence of these interactions? 
4. What made these interactions particularly complex or challenging? 
5. How did the environmental, cultural, religious, organizational, or operational context influence your interactions during that mission? 
6. What personal, professional, or organizational factors helped or hindered you in managing these interactions? 
7. What actions, communication strategies, or behaviors did you use to manage the situation? 
8. How did you communicate with patients, family members, colleagues, dispatch personnel, or other emergency response organizations? 
9. How did your previous experiences influence the way you handled the situation? 
10. What were the immediate and long-term outcomes of these interactions for: 
· the patient, 
· the patient's family, 
· yourself, 
· your colleagues, 
· and the EMS system? 
11. Looking back, is there anything you would do differently if you encountered a similar situation again? 
Theoretical sampling questions
As data analysis progressed and concepts began to emerge, additional questions were asked to elaborate developing categories and explore relationships between concepts. Examples included:
· What factors or situations usually lead to the emergence of complex interpersonal interactions during EMS missions? 
· What do you believe is the central issue that EMTs are trying to manage during these interactions? 
· How do interactions differ across various emergency situations? 
· In what environmental, cultural, religious, or organizational contexts do these interactions take shape? 
· Which external factors facilitate or hinder successful interpersonal interactions? 
· How do fatigue, experience, workload, organizational support, or team composition influence your interactions? 
· What strategies are most effective when interacting with anxious patients, distressed family members, aggressive bystanders, colleagues, dispatch centers, hospitals, or other emergency organizations? 
· How do you balance clinical priorities with communication demands during high-pressure missions? 
· How do these interaction strategies influence patient safety, quality of care, teamwork, and your own psychological well-being? 
· [bookmark: _GoBack]What consequences do repeated exposure to these interactions have for your professional performance and personal life? 
Probing questions
The interviewer used additional probing questions whenever clarification or deeper exploration was required. Examples included:
· Can you describe that in more detail? 
· Can you tell me exactly what happened? 
· Can you give a specific example? 
· What were you thinking at that moment? 
· How did you feel in that situation? 
· Why do you think that happened? 
· What happened next? 
· How did the other people respond? 
· How did you decide what to do? 
· What made the situation easier? 
· What made the situation more difficult? 
· How did the presence of family members or bystanders influence the interaction? 
· How did you coordinate with your colleague, dispatch center, hospital staff, police, firefighters, or other organizations? 
· What was the most difficult part of the interaction? 
· What did you learn from that experience? 
Closing question
Is there anything else about your experiences of interpersonal interactions during prehospital emergency missions that you believe is important and that we have not discussed?

