Supplementary Material A
Questionnaire S1. Questionnaire Materials for Study 1
All participants completed the survey in Chinese. English translations are provided alongside the original Chinese items.

General Background

Please read the following background information.

Platform A is an instant food-delivery platform with delivery stations in different regions. Each station has multiple riders and a station manager who is responsible for daily management and dispatching.
The platform generates delivery tasks in real time based on customer orders and assigns these orders to riders. Riders are required to pick up and deliver orders within the specified time. If they exceed the time limit, they may receive a warning or be fined. The platform does not allow riders to click “delivered” before the order has actually been delivered. If such behavior is detected by the system, it will be treated as a violation and punished.
To avoid excessive workload, the platform generally stipulates that riders should hold no more than four active orders at the same time. Depending on the dispatching method, a new order may be automatically assigned by the AI large-model-based automatic dispatching system or allocated or adjusted by the station manager.
Regardless of whether the new order is automatically assigned by the AI large-model-based automatic dispatching system, or allocated by the station manager, you cannot refuse or reassign this task. If you have concerns about the allocation, you can only submit an appeal through the platform’s unified appeal channel. The processing rules are the same for all riders, and this task will not be adjusted through individual communication.

Experimental Condition Materials 
(randomly assigned to read one of the two descriptions below)

AI Dispatching Condition
Please imagine that you are a rider on Platform A. One day, while waiting near a fast-food restaurant to pick up an order, you talk with other riders and find that their order destinations are relatively consistent in direction. The three orders you already have are all destined for the northwest.
Just as you are about to start delivering, you receive a new order. This order requires you to go to another merchant approximately three kilometers away from your current location to pick up the food, and its direction is basically opposite to the destinations of your existing orders. You realize that if you continue under the current arrangement, it may become more difficult for you to complete all deliveries within the required time, and your risk of being late may increase.
On Platform A, this new order is assigned by an AI large-model-based automatic dispatching system. The new order is automatically assigned by the system, and you cannot choose or change this task arrangement.

Human Manager Condition

Please imagine that you are a rider on Platform A. One day, while waiting near a fast-food restaurant to pick up an order, you talk with other riders and find that their order destinations are relatively consistent in direction. The three orders you already have are all destined for the northwest.
Just as you are about to start delivering, you receive a new order. This order requires you to go to another merchant approximately three kilometers away from your current location to pick up the food, and its direction is basically opposite to the destinations of your existing orders. You realize that if you continue under the current arrangement, it may become more difficult for you to complete all deliveries within the required time, and your risk of being late may increase.
On Platform A, this new order is assigned by the station manager. The new order is directly issued by the station manager, and you cannot choose or change this task arrangement.

Manipulation Checks and Main Measures
Adverse Outcome Perception Items

1. Based on the scenario you just read, to what extent do you think this new order would increase your risk of being late?
2. Based on the scenario you just read, how unfavorable do you think this arrangement is for you overall?

1 = Not at all, 7 = Extremely

Memory Check Items
1. Who assigned the new order? Options: Station manager; AI large-model-based automatic dispatching system; Not sure.
2. What was the directional relationship between the new order and the existing orders? Options: Mostly the same; Mostly opposite; Not sure.

Intentionality Attribution Items
1. I feel that this new order assignment is more like “someone knew it would make things difficult for me but still made this arrangement.”
2. I think this new order arrangement was mainly because “the other party intentionally ignored my situation.”
3. I do not think this new order arrangement was targeted at me personally. [reverse-coded]

1 = Extremely unlikely, 7 = Extremely likely

Upward Counterfactual Thinking Items 
1. I would feel that this arrangement did not necessarily have to be borne by me.
2. I would think that if my specific situation had been considered more during the assignment, the outcome might not have turned out this way.
3. I would feel that this arrangement did not necessarily have to fall on me in this way.

1 = Extremely unlikely, 7 = Extremely likely

Outcome Acceptance Items
1. Overall, I can accept this task arrangement.
2. I have a clear sense of resistance toward this task arrangement. [reverse-coded]
3. Overall, I am satisfied with this task arrangement.
4. If given the opportunity, I would tend to oppose or appeal this arrangement. [reverse-coded]

1 = Extremely unacceptable / extremely unlikely / extremely dissatisfied, 7 = Extremely acceptable / extremely likely / extremely satisfied.

Control Variables and Demographics

Justice Sensitivity Items
1. When I feel that I have been treated unfairly, I pay particular attention to it.
2. Even small instances of unfairness are difficult for me to ignore.
3. When tasks or resources are allocated, I care a great deal about whether the allocation is fair.

1 = Strongly disagree, 7 = Strongly agree

Rumination Items
1. When an outcome is bad, it is difficult for me to shift my attention away from it.
2. When things do not go smoothly, I repeatedly think about the details that make me uncomfortable.
3. After a negative event occurs, I replay the relevant process in my mind over and over again.

1 = Strongly disagree, 7 = Strongly agree


Supplementary Material B
Questionnaire S2. Questionnaire Materials for Study 2
All participants completed the survey in Chinese. English translations are provided alongside the original Chinese items.

General Background
Please read the following background information.

Please imagine that you are a full-time employee at a company and have been working in your current position for some time. The company will recently select some employees to participate in an internal training program. Because the number of training slots is limited, not all applicants can be selected. You have submitted your application and completed the relevant evaluation as required by the company.
While waiting for the result, you learn that several colleagues who have similar positions, similar years of work experience, and similar recent performance evaluations have also applied for this training program. You believe that you do not have any obvious disadvantage compared with them, and therefore you know that you also meet the basic conditions for applying to the program. The company will notify you of the final allocation result for the training slots.

Experimental Condition Materials
(randomly assigned to read one of the four descriptions below)

AI System, High Personal-Stake Condition

This training is an internal development program directly related to employees’ career advancement, and its content is advanced and professional. The training will be included as reference information for promotion, performance evaluation, or job adjustment, and it may also affect employees’ future eligibility to participate in core projects. Whether one participates in this training may have practical consequences for future work development, resource allocation, or career opportunities.
Finally, you are informed that you did not obtain a slot in this training program.

The allocation result for this training program is generated and issued by the AI large-model-based evaluation system used by the company. The non-selection result you received comes from the system’s evaluation and allocation, and you cannot change this result by yourself.
If you have questions about the result, you can only submit a review request through the company’s unified appeal channel. The relevant processing rules are the same for all employees, and the result will not be directly changed through private individual communication.

AI System, Low Personal-Stake Condition

This training is mainly an ordinary internal learning activity, and its content is basic and general. The training is not used as a reference for promotion, performance evaluation, or job adjustment, and it will not affect employees’ future eligibility to participate in core projects. Whether one participates in this training only affects whether the employee has one additional ordinary learning experience, and it will not have practical consequences for future work development, resource allocation, or career opportunities.
Finally, you are informed that you did not obtain a slot in this training program.

The allocation result for this training program is generated and issued by the AI large-model-based evaluation system used by the company. The non-selection result you received comes from the system’s evaluation and allocation, and you cannot change this result by yourself.
If you have questions about the result, you can only submit a review request through the company’s unified appeal channel. The relevant processing rules are the same for all employees, and the result will not be directly changed through private individual communication.

Human Manager, High Personal-Stake Condition

This training is an internal development program directly related to employees’ career advancement, and its content is advanced and professional. The training will be included as reference information for promotion, performance evaluation, or job adjustment, and it may also affect employees’ future eligibility to participate in core projects. Whether one participates in this training may have practical consequences for future work development, resource allocation, or career opportunities.
Finally, you are informed that you did not obtain a slot in this training program.

The allocation result for this training program is generated and issued by the department supervisor. The non-selection result you received comes from the department supervisor’s evaluation and allocation, and you cannot change this result by yourself.
If you have questions about the result, you can only submit a review request through the company’s unified appeal channel. The relevant processing rules are the same for all employees, and the result will not be directly changed through private individual communication.

Human Manager, Low Personal-Stake Condition

This training is mainly an ordinary internal learning activity, and its content is basic and general. The training is not used as a reference for promotion, performance evaluation, or job adjustment, and it will not affect employees’ future eligibility to participate in core projects. Whether one participates in this training only affects whether the employee has one additional ordinary learning experience, and it will not have practical consequences for future work development, resource allocation, or career opportunities.
Finally, you are informed that you did not obtain a slot in this training program.

The allocation result for this training program is generated and issued by the department supervisor. The non-selection result you received comes from the department supervisor’s evaluation and allocation, and you cannot change this result by yourself.
If you have questions about the result, you can only submit a review request through the company’s unified appeal channel. The relevant processing rules are the same for all employees, and the result will not be directly changed through private individual communication.

Manipulation Checks and Main Measures

Adverse Outcome Perception Items

1. Not obtaining this training slot is an unfavorable outcome for me.
2. Overall, not obtaining this training slot would have negative effects on me.

1 = Strongly disagree, 7 = Strongly agree

Personal-Stake Manipulation Check Items

1. This training result would affect my future likelihood of obtaining promotion or development opportunities.
2. This training result is directly related to my future promotion, performance evaluation, job arrangement, or core project opportunities.

1 = Strongly disagree, 7 = Strongly agree

Memory Check Items

1. Who mainly made the allocation result for this training slot?
    Options: AI large-model-based evaluation system; Department supervisor; Not sure.
2. Did you finally obtain this training slot?
    Options: Obtained it; Did not obtain it; Not sure.
Intentionality Attribution Items

1. I feel that this result is somewhat like someone or something was deliberately making things difficult for me.
2. I feel that the party who made this result intentionally ignored my situation.
3. I feel that this result was not targeted at me personally. [reverse-coded]

1 = Extremely unlikely, 7 = Extremely likely

Upward Counterfactual Thinking Items

1. I would think that if my situation had been more fully considered during the evaluation, the result might have been different.
2. I would think that if a different handling method had been used at that time, I might have had a chance to obtain this training slot.
3. I would feel that the result of not being selected could have been changed.

1 = Extremely unlikely, 7 = Extremely likely

Outcome Acceptance Items

1. Overall, I can accept this result.
2. I feel clear resistance toward this result. [reverse-coded]
3. Overall, I am satisfied with this result.
4. If possible, I would want to appeal or oppose this result. [reverse-coded]

[bookmark: _GoBack]1 = Extremely unacceptable / extremely unlikely / extremely dissatisfied, 7 = Extremely acceptable / extremely likely / extremely satisfied.
