Medical Staff Satisfaction Questionnaire
Part 1 Basic Information
1. Gender [Single Choice]
- Male
- Female

2. Date of Birth [Fill-in Blank]
Note: Detailed raw data shall be obtained by downloading complete survey datasets.

3. Marital Status [Single Choice]
- Unmarried
- Married
- Divorced
- Widowed

4. Educational Attainment [Single Choice]
-Doctorate
- Master’s Degree
- Bachelor’s Degree
- Junior College and Below

5. Length of Service in This Institution [Single Choice]
- ≤ 5 years
- 6–10 years
- 11–15 years
- 16–20 years
- Over 20 years

6. Job Position [Single Choice]
- Physician
- Nursing Staff
- Medical Technology Staff
- Administrative Management Staff

7. Professional Title [Single Choice]
- Senior Chief Physician/Professor (Senior Grade 1)
- Associate Chief Physician/Associate Professor (Senior Grade 2)
- Attending Physician/Lecturer (Intermediate Grade)
- Resident/Assistant and below (Junior Grade & Lower)

Part 2 Satisfaction Survey
8. I feel a strong sense of pride from my work [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree

9. I often feel exhausted and burnt out from work [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
10. I can acquire abundant new knowledge and professional skills in my current job [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree

11. I am under heavy work pressure recently [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree

12. My work input matches my corresponding rewards [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree

13. I am satisfied with my career development prospects [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree

14. My workplace is comfortable and conducive to efficient clinical work [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree

15. The hospital provides proper complaint handling procedures and channels when I encounter work grievances [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree

16. My direct supervisors trust me fully at work [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree

17. I maintain smooth communication with my peer colleagues [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree

18. I have never considered switching to other industries [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree

19. Compared with peer medical institutions, this hospital offers competitive salary and benefit packages (including leave policies and continuing education training) [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree

20. The hospital provides sufficient promotion opportunities with transparent and fair promotion evaluation procedures [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree
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- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree

22. The patient service workflow (registration, laboratory examination, pharmacy dispensing) is convenient and efficient [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree

23. Patients and their family members generally hold favorable attitudes toward medical staff services [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree

24. Some institutional regulations and workflows unnecessarily increase my workload [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree
25. The medical equipment allocation of this hospital meets domestic advanced standards [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree

26. The overall medical service quality of this hospital remains at a high level [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree

27. The hospital information system (electronic medical record system, etc.) greatly improves my work efficiency [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree

28. The hospital’s medical dispute resolution process is impartial and efficient [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree

29. Clinical practice and scientific research work are closely integrated in this hospital [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree

30. Hospital administrators maintain sound integrity and self-discipline [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree

31. Hospital leaders possess clear management philosophies consistent with the hospital’s long-term development goals [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree

32. Hospital leaders attach high priority to medical quality and operational efficiency improvement [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree

33. The hospital allocates sufficient financial and manpower resources for featured specialty development [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree

34. The hospital has achieved remarkable outcomes in team cohesion and institutional value cultural construction [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree

35. Hospital leaders set exemplary roles for all staff [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree

36. The hospital has achieved remarkable results in regulating illegal kickbacks and red envelope malpractice [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree

37. I am satisfied with the overall medical ethics and professional conduct construction of this hospital [Single Choice]
- Strongly Disagree
- Somewhat Disagree
- Neutral
- Somewhat Agree
- Strongly Agree

38. If I or my family members require medical treatment in the future, will I prioritize seeking care at this hospital? [Single Choice]
- Yes
- No

39. Which areas are the most urgent to be optimized in the hospital’s daily operations? [Multiple Choice]
- Excessive workload requiring additional staffing and optimized shift schedules
- Insufficient career advancement channels requiring reform of promotion mechanisms
- Inadequate continuing education and professional training opportunities
- Excessive occupational stress requiring mental health support programs
- Uncompetitive salary and welfare packages requiring salary adjustment
- Poor internal communication and institutional management efficiency
- Unfair performance appraisal system requiring standardized incentive policies
- Outdated or insufficient medical equipment needing renewal and maintenance
- Resource shortages in partial clinical departments requiring timely supply guarantee
- Poor on-site working and rest infrastructure requiring renovation
- Low patient satisfaction requiring improved doctor-patient communication and clinical services
- Cumbersome administrative workflows requiring simplification
- Others
