Survey on the usage needs of smart elderly care service platforms
Dear Grandpa/Grandma: Hello!
We currently conducting research on "mobile elderly care software" and would love to hear your real thoughts. Your answer helps us create software that is more friendly and useful for seniors.
All questions in this survey are multiple-choice questions (just answer √). Anonymous, information will be strictly confidential. Thank you very much for your help!
Part One: Your Basic Information
1. What is your age?
□ 60-65 years □ 66-70 years □ 71-75 years □ 76-80 years □ 81 years and above
2. Are you proficient with smartphones?
□ very proficient, used daily □, quite proficient, familiar with common functions
□ Not very familiar and needs help□ Basically not needed
3. Have you ever used a "senior care service app" on your phone? (For example: XX Health, XX Pension)
□ Used (Please write your name: ______) □ Heard of but Not Used □ Never heard of it
Part Two: What do you think a good elderly care software should look like?
4. What do you think is the most important aspect of a convenient and user-friendly "elderly care software"? (Select only 1 item)
□ Loud words and loud voices, clearly visible and audible
□ Easy operation, just a few clicks
□ Practical features that can truly help (such as calling an ambulance or registering a parcel)
□ There is live customer service, so if you have questions, you can find them
□ Others: ________________
Part Three: Let's talk about the specific features of the software (please read the instructions carefully).
Below are some possible features of mobile elderly care software.
Please answer two questions for each feature:
A. What would you think if the software [had] this feature?
B. What would you do if the software [lacked] this feature?
Each question has 5 options; please √ the option you think is most appropriate.
Feature 1: One-click emergency call
(There is a prominent button on the homepage; in emergencies such as falls or illness, you can call family or 120 with just one press.)
A. If this feature exists, what do you think?
□ really like □ is taken for granted□ doesn't matter□ reluctantly accept □ really don't like it
B. If this feature didn't exist, what would you think?
□ really like □ is taken for granted□ doesn't matter□ reluctantly accept □ really don't like it
Function 2: Medication reminders
(When the time comes, the app will loudly remind you in large text what medicine to take and how much.)
A. If this feature exists, what do you think?
□ really like □ is taken for granted□ doesn't matter□ reluctantly accept □ really don't like it
B. If this feature didn't exist, what would you think?
□ really like □ is taken for granted□ doesn't matter□ reluctantly accept □ really don't like it
Feature 3: Voice assistant
(No need to type, just speak directly to your phone and let the app do the work, for example, "Help me register")
A. If this feature exists, what do you think?
□ really like □ is taken for granted□ doesn't matter□ reluctantly accept □ really don't like it
B. If this feature didn't exist, what would you think?
□ really like □ is taken for granted□ doesn't matter□ reluctantly accept □ really don't like it
Feature 4: Ask doctors online
(You can consult doctors for small questions for free via mobile phone, using text, photos, or videos)
A. If this feature exists, what do you think?
□ really like □ is taken for granted□ doesn't matter□ reluctantly accept □ really don't like it
B. If this feature didn't exist, what would you think?
□ really like □ is taken for granted□ doesn't matter□ reluctantly accept □ really don't like it
Function 5: Children see my situation
(Your child can check on their phone whether you are safe and how your health is like, but with your consent.)
A. If this feature exists, what do you think?
□ really like □ is taken for granted□ doesn't matter□ reluctantly accept □ really don't like it
B. If this feature didn't exist, what would you think?
□ really like □ is taken for granted□ doesn't matter□ reluctantly accept □ really don't like it
Feature 6: Senior Class (the app contains many videos, teaching square dancing, health tips, and mobile phone use)
A. If this feature exists, what do you think?
□ really like □ is taken for granted□ doesn't matter□ reluctantly accept □ really don't like it
B. If this feature didn't exist, what would you think?
□ really like □ is taken for granted□ doesn't matter□ reluctantly accept □ really don't like it
Feature 7: Find nearby services (can help you find nearby pharmacies, markets, hospitals, and even call a car with one click)
A. If this feature exists, what do you think?
□ really like □ is taken for granted□ doesn't matter□ reluctantly accept □ really don't like it
B. If this feature didn't exist, what would you think?
□ really like □ is taken for granted□ doesn't matter□ reluctantly accept □ really don't like it
Feature 8: AI Health Reminders (The software uses your body data to simply remind you of "Recent large temperature differences, please add more clothing")
A. If this feature exists, what do you think?
□ really like □ is taken for granted□ doesn't matter□ reluctantly accept □ really don't like it
B. If this feature didn't exist, what would you think?
□ really like □ is taken for granted□ doesn't matter□ reluctantly accept □ really don't like it
Part Four: Finally, I'd like to hear your good ideas
5. Besides the above, what other features do you most hope mobile elderly care apps can have? Or do you have any other suggestions?


That's the end of the survey!
Thank you sincerely for your patience and support! Wishing you good health and happiness every day!



