Appendix A: Theme Summary Table
	Results section
	Theme summary
	Primary participant groups
	Illustrative IDs

	3.1
	Communication & coaching drive satisfaction and trust
	Mothers + HCPs
	M01, M11; HCP12

	3.2
	Community expectations shape experience; coercion norms can be normalised
	Mothers
	M01, M11

	3.3
	Involvement stronger in routine labour; weaker in operative contexts
	Mothers + HCPs
	M05, M09; HCP15

	3.4
	Companionship valued but constrained by space/privacy
	Mothers + HCPs
	M10, M11; HCP12

	3.5
	Companionship needs role clarity to prevent interference and protect privacy
	HCPs
	HCP08, HCP17

	3.6
	LCG improves reasoning, escalation, continuity
	HCPs
	HCP01, HCP11

	3.7
	Accountability shift improves governance but can reduce documentation
	HCPs
	HCP11, HCP15

	3.8
	Women rarely recall LCG explanation; providers report engagement
	Mothers + HCPs
	M01; HCP15

	3.9
	‘Give chance’ tension: reduced unnecessary interventions vs delay concerns
	HCPs
	HCP20, HCP21

	3.10
	Workload/time constraints undermine fidelity
	HCPs
	HCP02, HCP21

	3.11
	Uneven training diffusion; peer summaries spread confusion
	HCPs
	HCP06, HCP22

	3.12
	Usability issues: time/second stage/space/posture
	HCPs
	HCP04, HCP03, HCP21

	3.13
	Resources/infrastructure and stationery affect feasibility and continuity
	HCPs
	HCP18, HCP16

	3.14
	Sustainability requires system alignment, mentorship; postpartum gaps persist
	Mothers + HCPs
	HCP15, HCP18; M09, M02




