Supplementary File 3: Eye-tracking and think-aloud procedure.
Eye-Tracking Procedure

Equipment Setup
1. Measure glasses frame to determine appropriate Tobii Pro Glasses 3 lenses
1. Determine lenses for Tobii Glasses, assuming monitor distance of ~60 cm
1. Fit Tobii Glasses, including optional additional nose-pad if required
1. Check and record binocular near visual acuity in the plane of the monitor

Practice Task
1. Display practice 2-page PDF (FULL SCREEN) — note: this is NOT an iNAAN report
1. Ask participant to demonstrate scrolling with mouse scroll wheel
1. Confirm participant does NOT resize the window

Calibration
1. Position calibration rings in the plane of the monitor
1. Hit START RECORDING to begin calibration
1. Once calibrated, hit START RECORDING again to begin data capture

Pre-Recording Check
1. Ask participant to look at their PARTICIPANT NUMBER on the Running Sheet (recorded on video)
1. Ask participant to look at the centre of each corner marker (top-left, top-right, bottom-left, bottom-right)
1. Verify that gaze tracking aligns with each marker — RECALIBRATE if not

Report Viewing
Display the iNAAN Health Service Report (FULL WIDTH, CONTINUOUS) while participant looks away.

Deliver the following script:

	"Please don't look at the screen but look down at the mouse until instructed otherwise."

"In a moment, I will show you a 2-page iNAAN Health Service Report on the screen. Please examine the 2-page report, scrolling the window with the scroll wheel as necessary, but do NOT resize the window. Please tell me when you have examined the report to your satisfaction. Please look at the screen now."



Commence timer. STOP RECORDING when the participant indicates they are finished, or at the 7-minute cut-off (adjust as appropriate for the tool).

Think-Aloud Procedure

The think-aloud protocol captures the cognitive reasoning underlying gaze patterns and should be completed immediately after eye-tracking. Theory suggests that think-aloud data provide a good reflection of conscious cognition — particularly evaluation, judgement, and problem solving. Completing the think-aloud after eye-tracking ensures that verbal commentary does not influence gaze data collection.

Instructions Script

	"In a moment, I will show you a copy of the iNAAN Health Service Report you examined previously."

"As you look at the report, I would like you to think aloud."

"Try to say everything that comes to your mind while you are looking through the report — things such as what you're doing, what you're looking for, what you're feeling, what you like, what you don't like."

Please:



1. Speak all thoughts, even if you think they have nothing to do with the task
1. Don't explain your thoughts
1. Don't plan what to say
1. Try to imagine you are alone and talking to yourself
1. Try to speak continuously

	"I won't provide any information during the task, so please tell me when you are finished looking through the report."

[Display PDF (FULL SCREEN) and start recording]

"Please start by stating your participant number."



	Researcher note: Intervene only to say 'Please keep talking' if the participant stops verbalising.
Otherwise, refrain from interrupting.
STOP RECORDING if the participant is still going at 5 minutes.
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