Additional file 2: Interview guide

Current practices in infection management 
1) In what situations do patients with infectious symptoms come to the pharmacy before seeing their general practitioner (GP)?
2) What is your approach in that situation on a typical day? What about on a weekend or a public holiday?
3) Do you recommend patients any medication in those situations?
4) In what cases do you usually refer patients to their GP?
5) What is your specific approach with patients with signs of urinary tract infection? 
6) What about patients with signs of upper respiratory tract infections such as sore throat or rhinitis? 
7) What about patients with signs of dental infection? 

Current practices in antibiotic dispensing
8) What is your approach when patients come to the pharmacy to get prescribed antibiotics?
9) What questions do you usually ask patients before dispensing antibiotics? 
10) What information do you give patients when dispensing antibiotics? 
11) What are your sources of information on antibiotics? 
12) Do you find guidelines on antibiotic use are easily accessible? 
13) In what situations do you contact prescribers regarding antibiotic prescriptions? 

General knowledge and perceptions on antibiotic resistance and antibiotic stewardship
14) What do you know about antibiotic resistance? 
15) How did you first learn about antibiotic resistance?
16) Do you think that pharmacists have a role to play in the fight against antibiotic resistance? 
17) Can you think of any interventions in community pharmacies to improve antibiotic prescribing in France? 
18) Have you heard of clinical decision support systems for antibiotic prescribing? If you have, how did you hear about them? Do you ever use them? In what situations?

Potential interventions in the pharmacy to optimise antibiotic use
19) In your opinion, in what ways can community pharmacists improve antibiotic use? 
20) What are pharmacists’ assets to educate patients about antibiotic use?
21) What do you think of pharmacists conducting audits of antibiotic prescribing and giving feedback to prescribers? 
22) What do you think about the use of a computerized decision support tool in community pharmacies to assist pharmacists in checking antibiotic prescriptions’ compliance with guidelines?
23) In some countries, pharmacists have the right to prescribe antibiotics in specific situations, what do you think about that?

Do you have any comments to add?
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