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	Question
	Participant 
A
	Participant 
B 
	Participant C
	Participant 
D
	Participant E

	1. Overall quality of care
	Good
	Excellent
	Average
	Poor
	Good

	2. Timeliness of medical attention
	Yes, within 30 min
	Yes, immediate (emergency)
	No, waited >2 hrs
	No, asked to return later
	Yes, after repeated requests

	3. Behaviour of healthcare staff
	Doctors polite; nurses irritable
	Very kind and helpful
	Doctor good; nurses unresponsive
	Doctors rude, poor communication
	Cooperative but rushed

	4. Clarity of diagnosis/treatment
	Explained well
	Instructions written down
	Had to ask multiple times
	No explanation given
	Only after insisting

	5. Cleanliness of premises
	Clean and well-maintained
	Clean and hygienic
	Litter, unhygienic toilets
	Poor cleanliness and unpleasant odour
	Somewhat clean

	6. Availability of medicines and equipment
	All available
	Most available
	Medicines purchased from outside the hospital
	Some essential medicines and injections unavailable
	Some available, outdated equipment

	7. Waiting time & reasonability
	45 min - reasonable
	10 min - quick
	>2 hrs - frustrating
	>3 hrs - unreasonable
	10 min - quick

	8. Difficulty accessing hospital
	No, lives nearby
	No, transport available
	Yes, poor public transport
	Yes, distant, no ambulance
	No transport available

	9. Financial burden and affordability
	No, free under scheme
	No, reasonable cost
	Yes, costly external medicines
	Yes, no free services
	No, reasonable cost

	10. Suggestions for improvement
	More doctors
	-
	Improve cleanliness
	Improve medicine availability and staff communication
	Improve rural transport and accessibility



Note: Responses are presented verbatim or minimally edited for clarity. Participant identifiers (A–E) were anonymized to protect confidentiality.
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