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HEALTH WORKER QUESTIONNAIRE ON EMR IMPLEMENTATION AND USE
(Uganda)

	Study Title: Implementation of Electronic Medical Record Systems in Uganda: Practices, Challenges, and Opportunities.
	Date (DD/MM/YYYY):_________

	Facility code:______________________
	Respondent ID:________________

	Interviewer initials:_________________



Instructions
This questionnaire is intended for health workers. Participation is voluntary and responses are confidential. Do not write your name. Please tick (☐) the option that best represents your answer.

Section A: Socio-demographic and professional profile
A1. Facility (select one): 
1 ☐ Lira Regional Referral Hospital (Lira RRH)
2 ☐ Hoima Regional Referral Hospital (Hoima RRH)
3 ☐ Kyangwali Health Centre IV (Kyangwali HC IV)
4 ☐ Kawaala Health Centre IV (Kawaala HC IV)

A2. Cadre/Profession (select one): 
1 ☐ Doctor / Medical Officer
2 ☐ Clinical Officer
3 ☐ Nurse / Midwife
4 ☐ Records / HMIS / Data Officer
5 ☐ Laboratory staff
6 ☐ Pharmacy / Dispensary staff
7 ☐ Administrator / Manager
8 ☐ Other (specify): ________________________________

A3. Sex (select one): 
1 ☐ Male
2 ☐ Female
3 ☐ Other / Prefer not to say
A4. Age (years): __________

A5. Highest education level (select one): 
1 ☐ Certificate
2 ☐ Diploma
3 ☐ Bachelor’s/Degree
4 ☐ Master’s
5 ☐ PhD
6 ☐ Other (specify): ________________________________
A6. Years of EMR experience (years): __________

Section B: EMR training and usage
B1. Have you received formal EMR training? 
0 ☐ No
1 ☐ Yes

B2. How often do you use the EMR in your routine work? 
1 ☐ Rarely
2 ☐ Several times/week
3 ☐ Daily

Section C: Response scale for Sections D–F
For each statement below, tick one option:
	1 = Strongly disagree
	2 = Disagree
	3 =Neutral/Not sure
	4 = Agree
	5 = Strongly agree



Section D: EMR Usability (US1–US10)
Items marked (R) are reverse-coded during analysis.
US1. I think I would like to use the EMR frequently.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
US2 (R). The EMR is unnecessarily complex.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
US3. The EMR is easy to use.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
US4 (R). I think I would need technical support to use the EMR.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
US5. The EMR functions are well integrated.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
US6 (R). The EMR has too much inconsistency.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
US7. Most people would learn to use the EMR very quickly.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
US8 (R). The EMR is cumbersome to use.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
US9. I feel confident using the EMR.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
US10 (R). I needed to learn a lot before I could use the EMR effectively.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
Section E: Implementation Challenges (CH1–CH10)
CH1. Unreliable electricity disrupts EMR use.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
CH2. Unreliable internet/network connectivity disrupts EMR use.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
CH3. Computer hardware is insufficient for the workload.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
CH4. The EMR system experiences frequent downtime/slow performance.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
CH5. EMR workflows increase workload or duplicate documentation.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
CH6. There is inadequate ongoing technical support.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
CH7. Staff shortages make EMR use difficult during peak times.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
CH8. The EMR does not fit well with clinical/records workflows.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
CH9. Data entry requirements are too time-consuming.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
CH10. Interoperability with other systems (e.g., reporting tools) is inadequate.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
Section F: Facilitators/Enablers (FA1–FA10)
FA1. Leadership supports and promotes EMR use.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
FA2. We receive adequate EMR refresher training when needed.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
FA3. There is reliable IT support when problems occur.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
FA4. There are enough computers/devices available for EMR tasks.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
FA5. The facility provides clear guidelines/SOPs for EMR use.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
FA6. Supervisors encourage and monitor EMR documentation.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
FA7. Peer support (champion users) helps staff use the EMR.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
FA8. EMR use improves coordination across departments.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
FA9. Feedback mechanisms exist to improve the EMR system.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
FA10. The EMR aligns with facility reporting and decision-making needs.
1 ☐ Strongly disagree    2 ☐ Disagree    3 ☐ Neutral/Not sure    4 ☐ Agree    5 ☐ Strongly agree
Scoring and coding (for data entry)
Coding: Likert responses are coded 1–5 (Strongly disagree=1 ... Strongly agree=5).
Reverse-coded usability items: US2, US4, US6, US8, US10. Reverse-coding formula: new_value = 6 - original_value.
Composite scores (means): EMR_usability_score = mean(US1–US10 after reverse coding); Challenges_score = mean(CH1–CH10); Facilitators_score = mean(FA1–FA10).
Derived outcome: High EMR use = Daily or Several times/week; Low EMR use = Rarely.

Open ended Questions (Interview guide)
	In your current job, can you tell me about your routine with using the EMR from beginning a patient's chart through finalizing your documentation?

	

	

	

	

	What has caused an inconsistency in your usage of the EMR throughout this facility?

	

	

	

	

	

	What has helped you and your coworkers use the EMR efficiently?

	

	

	

	

	Does the EMR positively impact the quality of the care or the record keeping, as well as the speed of care or record keeping in your experience?

	

	

	

	

	If you were allowed to make three changes that would help improve the EMR implementation at your workplace, what would they be and why?

	

	

	

	

	

	



