Survey Questionnaire
Inland Port Innovation and Firm Internationalization: A Hybrid SEM–fsQCA Analysis of Supply Chain Cognition and Institutional Dynamics
Informed Consent
Dear Participant,
Thank you for your interest in participating in this academic survey. This study aims to examine how inland port innovation influences firm internationalization through supply chain cognition and institutional dynamics.
Your participation is entirely voluntary. You may stop answering the questionnaire at any time before submission without any consequence. The survey does not involve any intervention, clinical procedure, or collection of sensitive personal information. No personally identifiable information, such as your name, identity number, address, or telephone number, will be collected. All responses will be anonymized and used only for academic research purposes.
By selecting “Yes” below, you confirm that you have read and understood the above information and voluntarily agree to participate in this survey.
Do you agree to participate in this survey?
☐ Yes   ☐ No
Screening Question
Are you 18 years old or above?
☐ Yes    ☐ No
If “No,” please do not continue with the survey.
Part A. Respondent Profile
A1. Gender
☐ Male    ☐ Female
A2. Age
☐ 18–25
☐ 26–35
☐ 36–45
☐ 46–55
☐ 56–65
☐ 65 or above
A3. Education
☐ High school or below
☐ Junior college
☐ Bachelor’s degree
☐ Master’s degree or above
A4. Job Position
☐ Senior manager / executive
☐ Middle-level manager
☐ Logistics or supply chain staff
☐ International trade / import–export staff
☐ Marketing / sales / business development staff
☐ Other enterprise employees
Part B. Firm Profile
B1. Firm Size
☐ Fewer than 50 employees
☐ 50–299 employees
☐ 300–499 employees
☐ 500 employees or above
B2. Firm Age
☐ Less than 3 years
☐ 3–5 years
☐ 6–10 years
☐ More than 10 years
B3. International Business Experience
☐ No international business experience
☐ Less than 5 years
☐ 5–10 years
☐ More than 10 years
Part C. Main Survey Items
Please answer the following questions based on your firm’s actual operating conditions and your understanding of inland port services, logistics operations, supply chain management, and international business activities.
Please use the following scale: 1 = Strongly disagree, 2 = Disagree, 3 = Neutral, 4 = Agree, 5 = Strongly agree
C1. Inland Port Infrastructure Innovation
IPI1. The inland port in our region has improved transport infrastructure for international logistics. 
IPI2. The inland port provides better multimodal transport connections, such as railway–road or sea–rail links. 
IPI3. The inland port has improved customs inspection, warehousing, and logistics facilities.
C2. Inland Port Operational Model Innovation
OMI1. The inland port provides more integrated logistics services than before. 
OMI2. The inland port has improved one-stop or coordinated service models for customs clearance and logistics. 
OMI3. The inland port uses digital platforms to improve logistics coordination and service efficiency.
C3. Inland Port Institutional Innovation
INI1. The inland port has introduced policies or service mechanisms that support firms’ international trade.
INI2. The inland port has improved coordination among customs, logistics providers, government departments, and enterprises
INI3. The inland port has created a more convenient institutional environment for import and export activities.
C4. Supply Chain Resilience Cognition
SCRC1. The inland port improves the stability of our firm’s supply chain operations.
SCRC2. The inland port reduces the risk of logistics disruption in our international business.
SCRC3. The inland port helps our firm respond more effectively to unexpected changes in logistics or delivery.
C5. Logistics Cost Reduction Cognition
LCRC1. The inland port helps reduce our firm’s logistics costs. 
LCRC2. The inland port reduces the time cost of customs clearance and cargo transportation.
LCRC3. The inland port reduces coordination costs between our firm and logistics service providers.
C6. Regulative Institutional Mechanism
RIM1. The inland port provides clear policies and rules that support firm internationalization.
RIM2. Government departments provide effective administrative support through the inland port.
RIM3. Customs and regulatory procedures at the inland port are becoming more convenient for enterprises.
C7. Normative Institutional Mechanism
NIM1. The inland port promotes standardized logistics and trade service practices.
NIM2. Firms around the inland port are increasingly encouraged to participate in international business.
NIM3. International trade has become a more accepted business practice in the inland port region.
C8. Cognitive Institutional Mechanism
CIM1. The inland port helps firms better understand international trade procedures.
CIM2. The inland port improves firms’ knowledge of international logistics and customs processes.
CIM3. The inland port makes internationalization seem more feasible for surrounding enterprises.
C9. External Internationalization Motivation
EIM1. The inland port creates favorable external conditions for our firm to enter international markets.
EIM2. The logistics advantages provided by the inland port increase our firm’s willingness to expand internationally.
EIM3. The inland port makes international market opportunities more accessible to our firm.
C10. Internal Internationalization Motivation
IIM1. Our firm has a strong internal willingness to expand international business.
IIM2. Our management team is committed to promoting internationalization.
IIM3. Our firm is willing to allocate resources to develop international markets.
C11. Internationalization Outcomes
IO1. Our firm has expanded its international business network, including overseas customers, suppliers, or logistics partners.
IO2. Our firm has accelerated its entry into or expansion within international markets.
IO3. Our firm’s import–export volume, sales, or overall international business scale has increased.
