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Table S1. Consolidated Criteria for Reporting Qualitative Research (COREQ): 32-Item Checklist

	No.
	Item
	Guide question/description
	Page

	Domain 1: Research team and reflexivity
	
	
	

	Personal characteristics
	
	
	

	1
	Interviewer/facilitator
	Which author or authors conducted the interview or focus group?
	11

	2
	Credentials
	What were the researcher’s credentials, for example, PhD or MD?
	7

	3
	Occupation
	What was the researcher’s occupation at the time of the study?
	7, 33

	4
	Gender
	Was the researcher male or female?
	7

	5
	Experience and training
	What experience or training did the researcher have?
	7, 8

	Relationship with participants
	
	
	

	6
	Relationship established
	Was a relationship established before the study commenced?
	7

	7
	Participant knowledge of the interviewer
	What did participants know about the researcher, for example, personal goals or reasons for conducting the research?
	11

	8
	Interviewer characteristics
	What characteristics of the interviewer or facilitator were reported, for example, biases, assumptions, reasons, or interests in the research topic?
	8, 11

	Domain 2: Study design
	
	
	

	Theoretical framework
	
	
	

	9
	Methodological orientation and theory
	What methodological orientation was stated to underpin the study, for example, grounded theory, discourse analysis, ethnography, phenomenology, or content analysis?
	11, 12

	Participant selection
	
	
	

	10
	Sampling
	How were participants selected, for example, purposive, convenience, consecutive, or snowball sampling?
	7

	11
	Method of approach
	How were participants approached, for example, face-to-face, telephone, mail, or email?
	7

	12
	Sample size
	How many participants were included in the study?
	10

	13
	Non-partarticipation
	How many people refused to participate or dropped out, and what were their reasons?
	10

	Setting
	
	
	

	14
	Setting of data collection
	Where was the data collected, for example, at home, in a clinic, or in the workplace?
	10

	15
	Presence of non-participants
	Was anyone else present besides the participants and researchers?
	10

	16
	Description of sample
	What were the important characteristics of the sample, for example, demographic data and relevant dates?
	14

	Data collection
	
	
	

	17
	Interview guide
	Were questions, prompts, or interview guides provided by the authors? Was the guide pilot-tested?
	11

	18
	Repeat interviews
	Were repeat interviews conducted? If so, how many?
	11

	19
	Audio/visual recording
	Did the researchers use audio or visual recording to collect the data?
	10

	20
	Field notes
	Were field notes made during and/or after the interview or focus group?
	12

	21
	Duration
	What was the duration of the interviews or focus groups?
	10

	22
	Data saturation
	Was data saturation discussed?
	11

	23
	Transcripts returned
	Were transcripts returned to participants for comments and/or corrections?
	12

	Domain 3: Analysis and findings
	
	
	

	Data analysis
	
	
	

	24
	Number of data coders
	How many data coders coded the data?
	11, 12

	25
	Description of the coding tree
	Did the authors provide a description of the coding tree?
	

	26
	Derivation of themes
	Were themes identified in advance or derived from the data?
	12, 13

	27
	Software
	What software, if applicable, was used to manage the data?
	11

	28
	Participant checking
	Did participants provide feedback on the findings?
	12

	Reporting
	
	
	

	29
	Quotations presented
	Were participant quotations presented to illustrate the themes or findings? Was each quotation identified, for example, by participant number?
	17-25

	30
	Data and findings consistent
	Was there consistency between the data presented and the findings?
	26-31

	31
	Clarity of major themes
	Were the major themes clearly presented in the findings?
	26-31

	32
	Clarity of minor themes
	Was there a description of diverse cases or a discussion of minor themes?
	26-31





Table S2. Qualitative interview guide 
	Qualitative Questionnaire for Behavioural Determinants of Engagement Evaluation 

	Step 1: Exploring parents’ and caregiver’s perceptions of ParentText 
	A. Participant’s first impression of ParentText
  I’d like to start off by asking you, what was your first impression of ParentText? 
· Probe, what did you like/worked well for you? 
· What did you not like/worked less well?  
1. What were you expecting when you started using ParentText? 
· How did it meet your expectations?
2. What was your experience of connecting and using ParentText for the first time?
· Did you experience any challenges? 
· If yes, what challenges did you have? Probe was in (a) joining (b) using the programme, (c) any other technical challenges. 
· Did anyone help you when you experienced the challenge? Who?

	
	B. ParentText features:
Now I’d like to ask you some questions about the look and feel of ParentText.
3. What do you think about the look of ParentText and its features?  [Note to interviewers: Please prompt on EACH of the features].  
a. The colours used in the chat-bot (do you like them?) 
b. The questions (was there too much/too little text?) 
c. The audio messages (were the audio messages understandable? Were the volume and quality, ok? What about the content of the message?)
d. The images or videos in the chatbot (do you like them? Do they match the content? 
e. The menus and navigation through the chatbot 
4. Did you like the progress updates? If so, why?
a. The badges?
b. Progress bar?
· 

	
	C. ParentText content:
I want to learn more about your experience using ParentText, the content, the activities, the notifications, and other features of the chatbot since our last interview.
5. How do you feel about the programme content you engaged in? 
· What do you think about the ParentText content (remind the participant of some of the modules, e.g., positive parenting, learning through play, behaviour management, online safety, partner relationships, and stress reduction.)? 
· How could we improve the content?
· Probe, do they use words that are simple, clear and easy to understand? 
· Was the information useful? 
6. What did you think about the order of the modules?
7. What did you think about the length of the programme?
8. What was the information/content that you expected to see in ParentText but didn’t find, if any? 
9. [For ‘high engagers’ (participants who have completed the programme)] What encouraged you to keep using ParentText? 
· Probe, was there any particular content, reminder or other feature of ParentText that helped/encouraged you to keep using ParentText?
10. [For ‘low engagers’ (participants who dropped out/showed low engagement)] Can you explain what made you stop using ParentText? 
· Was there particular content, notification or another feature that discouraged you from using ParentText? 
· Was it a personal or family challenge? 
· A challenge with child-care or work?
· A technical or network challenge

	Step 2: Exploring parents’ and caregiver’s attitudes towards the use of digital parenting interventions 
	D.  Attitude toward digital parenting interventions 
11. What do you think about participating in a parenting programme via a chatbot on your phone? 


	Step 3: Exploring the role of nurturers in the parents’ engagement with ParentText

	E. Social influence 
12. If you think about other people in your community, what are some of the reasons others might not use or continue to use ParentText? 





