Appendix1: Interview Guide with Health Managers
The purpose of this interviews guide is to capture the perception facility leaders on the effects of user fee exemption on the health system. Specifically, the guiding questions focused on the service delivery, availability of medicines, vaccines and technologies, Human Resources, health care financing, and leadership and governance. 
Section One: Service Delivery
1. How are you responsible to the service delivery
2. Which section are responsible to service delivery?
3. How user fee exemption is organized in your section you’re dealing with?
4. How user fee exemption affects service delivery
5. What do you to mitigate the effects of user fee exemption in your section?

Section Two: Availability of medicines, vaccines and technologies
1. How can you explain the availability of medicines, vaccines and technologies at your health facilities after the introduction of user fee exemption?
2. How does user fee exemption policy influence the availability of medicines, vaccines and technologies?
3. What do you do to ensure that facility has medicines, vaccines and technologies for your clients you serve?
Section Three: Human Resources
1. How do you manage to motivate health workers after the implementation of user fee exemptions at your health facility?
2. How do they react to the incentive you provide?
3. How do they perceive their job after the introduction of user fee exemption?
4.  How do you manage to organize health staff to serve poor and most vulnerable? 
Section Four: Health care financing
1. How health care is financed in after the abolition of user fees your health facility?
2. What are the challenges and opportunities of these financing sources?
3. How stable are these health care financing?
Section Five: Leadership and governance
1. How leaders are aware with the exemption dynamics?
2. In which ways leader get to know the policy?
3. How leaders manage to execute their roles? 







