

INTERVIEW GUIDE

Title: Stakeholders’ experience in an interim discharge from a community specialist paediatric palliative care service: a qualitative multiple-case study
The interview will be conducted in a semi-structured format. While almost all questions in this guide will be asked, the interviewer may deviate and ask additional questions, based on the responses of the informants.
Opening:
Thank you for agreeing to do this interview. Please share your honest thoughts and perspectives; there are no right or wrong answers.

During the course of this interview, if you feel uncomfortable in any way and wish to stop, please do not hesitate to let me know; we may pause the interview, reschedule, or even terminate the interview if necessary.

We are interested in your thoughts and feelings around discharge of XXX from the Star PALS service. The goal is to explore your views on the last discharge, the experience associated with the process and where or how it could be improved if indicated or feasible.
Questions for professionals:
· Were you surprised to learn that XXX would be discharged from Star PALS when you first heard about it?
· Where or how did you find out?
· What did you know about the reasons for the discharge? Did you agree?
· At that time, did you have any concerns over the discharge for the child or family?
· Over that period till present, how did you think the child and family coped on their own without the Star PALS team?
· Before we close, are there any other points you would like to raise about the process of interim discharge from a specialist PPC home care service like Star PALS?
We are interested in your thoughts and feelings around discharge of XXX from the Star PALS service. The goal is to explore how you perceived the discharge, the way it was handled, and if there were needs of the family that were not met.
Questions for Caregivers:
· Were you surprised to learn that XXX would be discharged from Star PALS when you first heard about it?
· Can you tell us how was that decision relayed to you?



· Did you hear what might be the reasons that led to the discharge? Did you agree?
· At that time, did you have any concerns over the discharge for XXX or family?
· Over that period till now, how did you and the family cope without the Star PALS team?
· Before we close, are there any other points you would like to raise about the process of interim discharge from a specialist PPC home care service like Star PALS?


Closing:
Thank you for such rich sharing. We are coming to the end of the interview. Is there anything else though you think I should know about this topic on interim discharge that I might not have asked?
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