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Overview and Translation Process
The original survey was administered in Chinese. The English version presented here was developed through a rigorous translation and back-translation process to ensure conceptual equivalence.
1. Forward Translation: The original Chinese questionnaire was independently translated into English by two bilingual researchers who were native Chinese speakers with high proficiency in English.
2. Synthesis: The two forward translations were compared, and a synthesized English version was created to resolve any discrepancies.
3. Back-Translation: The synthesized English version was then translated back into Chinese by a third researcher who was a native English speaker with high proficiency in Chinese and was not familiar with the original questionnaire.
4. Expert Review: The original Chinese version, the back-translated Chinese version, and the synthesized English version were reviewed by a bilingual expert panel (including a senior occupational health psychologist and a methodologist) to check for accuracy, cultural appropriateness, and semantic equivalence.
5. Pilot Testing: The final Chinese version was pilot-tested with 45 healthcare workers to ensure clarity and comprehension. Their feedback was incorporated into the final version.


Time 1 (T1) Survey Questionnaire (Baseline)
Instructions: Thank you for participating in this research. This survey is part of a three-wave study on the work experiences of healthcare workers. Please answer all questions honestly. Your responses are anonymous and confidential. There are no right or wrong answers. The survey should take approximately 15-20 minutes to complete.
Section A: Background and Control Variables
1. What is your age? ____ Years
2. What is your gender? ( ) Male  ( ) Female
3. What is your marital status? ( ) Single  ( ) Married  ( ) Divorced/Widowed
4. What is your highest level of education? ( ) Diploma/Associate Degree  ( ) Bachelor's Degree  ( ) Master's Degree or higher
5. What is your occupation? ( ) Physician  ( ) Nurse (including Nurse Assistant)  ( ) Medical Technician/Pharmacist  ( ) Other Clinical Support Staff (e.g., triage, registration)
6. What is your professional title? ( ) Junior  ( ) Intermediate  ( ) Senior
7. How long have you been working in the healthcare field? ____ Years
8. How long have you been working in your current hospital? ____ Years
9. What is your type of employment contract? ( ) Permanent  ( ) Fixed-term (Contract)  ( ) Other
10. What is your average weekly working hours? ____ Hours
11. On average, how many night shifts do you work per month? ____ Nights
12. How would you describe the intensity of your direct patient contact? ( ) Low  ( ) Moderate  ( ) High
13. What type of hospital do you work in? ( ) Comprehensive Tertiary Hospital  ( ) Specialized Tertiary Hospital  ( ) Regional Secondary Hospital  ( ) Traditional Chinese Medicine Hospital  ( ) Other
14. What is your primary department? ( ) Emergency Department  ( ) Psychiatric Ward  ( ) Pediatrics/Neonatology  ( ) Intensive Care Unit (ICU)  ( ) Outpatient Triage/Consultation  ( ) General Medical/Surgical Ward  ( ) Obstetrics/Gynecology  ( ) Auxiliary Clinical Staff
15. Do you hold a management position (e.g., head nurse, department director)? ( ) Yes  ( ) No
16. Have you received any training in violence prevention or de-escalation in the past 12 months? ( ) Yes  ( ) No
17. Have you experienced a medical dispute in the past 12 months? ( ) Yes  ( ) No
Section B: Workplace Violence (WPV)
Instructions: The following questions ask about your experiences with various forms of violence or aggression in the workplace during the past 12 months. Please indicate how often each type of incident has occurred, using the scale below.
In the past 12 months, how often have you experienced the following from patients or their family members?
	(0 = Never, 1 = Once, 2 = Twice, 3 = Three to five times, 4 = Six times or more)


Verbal Violence
1. Verbal abuse (e.g., shouting, insults, or non-physical threats)?  (0) (1) (2) (3) (4)
2. Being sworn at or subjected to offensive language?  (0) (1) (2) (3) (4)
3. Intimidation or threatening gestures?  (0) (1) (2) (3) (4)
4. Humiliation or belittling in front of others?  (0) (1) (2) (3) (4)
Physical Violence
5. Being pushed, shoved, or grabbed?  (0) (1) (2) (3) (4)
6. Being hit, kicked, or slapped?  (0) (1) (2) (3) (4)
7. Being attacked with a weapon or object?  (0) (1) (2) (3) (4)
8. Having objects thrown at you?  (0) (1) (2) (3) (4)
Sexual Harassment
9. Sexual harassment (e.g., unwanted sexual remarks, advances, or gestures)?  (0) (1) (2) (3) (4)
10. Unwanted physical contact of a sexual nature?  (0) (1) (2) (3) (4)
Complaint-Related or Online Aggression
11. Aggressive complaints or accusations (e.g., unreasonable complaints filed against you)?  (0) (1) (2) (3) (4)
12. Online or social media aggression (e.g., being filmed without consent, negative online ratings, public shaming)?  (0) (1) (2) (3) (4)
Section C: Perceived Anti-Violence Safety Climate (PSC)
Instructions: The following statements describe your perception of your hospital's policies and practices regarding workplace violence prevention and staff protection. Please indicate your level of agreement with each statement
	(1 = Strongly Disagree, 2 = Disagree, 3 = Neutral, 4 = Agree, 5 = Strongly Agree)


Leadership Commitment
1. Hospital management places a high priority on preventing workplace violence.  (1) (2) (3) (4) (5)
2. Department leaders actively support staff who are victims of violence.  (1) (2) (3) (4) (5)
3. Leaders are visible and approachable when it comes to safety concerns.  (1) (2) (3) (4) (5)
Reporting Procedures
4. There are clear and accessible procedures for reporting violent incidents.  (1) (2) (3) (4) (5)
5. I know exactly what to do and whom to contact if I experience violence.  (1) (2) (3) (4) (5)
6. The reporting system is easy to use and efficient.  (1) (2) (3) (4) (5)
Non-Blame Culture
7. Reporting a violent incident will not result in blame for the staff member who reports it.  (1) (2) (3) (4) (5)
8. The focus after an incident is on learning and improvement, not punishment.  (1) (2) (3) (4) (5)
9. I feel safe reporting violence without fear of negative consequences.  (1) (2) (3) (4) (5)
Security and Managerial Response
10. Security personnel respond promptly and effectively to violent incidents.  (1) (2) (3) (4) (5)
11. Managers take reports of violence seriously and follow up appropriately.  (1) (2) (3) (4) (5)
12. There is adequate security support (e.g., panic buttons, security guards) in my department.  (1) (2) (3) (4) (5)
Prevention Training
13. I have received effective training on how to handle aggressive situations.  (1) (2) (3) (4) (5)
14. The violence prevention training provided is practical and relevant to my work.  (1) (2) (3) (4) (5)
15. The hospital regularly updates and reinforces violence prevention training.  (1) (2) (3) (4) (5)


Time 2 (T2) Survey Questionnaire
Instructions: Thank you for completing the first survey. This is the second part of our study. The following questions ask about your feelings and attitudes related to your work. Please answer honestly.
Note on the Burnout Measure
	The burnout measure used at Time 2 was the licensed Chinese-language Maslach Burnout Inventory–General Survey (MBI-GS). The instrument was administered and scored under the applicable Mind Garden license. The MBI-GS consists of 16 items assessing exhaustion, cynicism, and professional efficacy. The MBI-GS is copyrighted by Christina Maslach, Michael P. Leiter, and Susan E. Jackson and is published by Mind Garden, Inc.

Because the MBI-GS is proprietary, its item wording and scoring keys are not reproduced in this supplementary file. Any MBI-GS material is third-party content, is excluded from the article’s CC BY license, and may not be reused without separate permission from the copyright holder.


Response Scale for MBI-GS
	Score
	Frequency

	0
	Never

	1
	A few times a year or less

	2
	Once a month or less

	3
	A few times a month

	4
	Once a week

	5
	A few times a week

	6
	Every day


The official Chinese-language MBI-GS was administered in the field. No proprietary MBI-GS item wording or scoring keys are reproduced in this supplementary file. The copyright holders are Christina Maslach, Michael P. Leiter, and Susan E. Jackson; the instrument is published by Mind Garden, Inc. Any MBI-GS material is third-party content, is excluded from the article’s CC BY license, and requires separate permission from the copyright holder for reuse.


Time 3 (T3) Survey Questionnaire
Instructions: Thank you for completing the previous surveys. This is the final part of our study. The following questions ask about your future career plans.
Section E: Turnover Intention
Instructions: Please indicate your level of agreement with the following statements about your intention to leave your current position
	(1 = Strongly Disagree, 2 = Disagree, 3 = Neutral, 4 = Agree, 5 = Strongly Agree)


Intention to Leave Current Department
1. I am seriously considering leaving my current department in the next 12 months.  (1) (2) (3) (4) (5)
2. I have thought about transferring to a different department within the hospital.  (1) (2) (3) (4) (5)
3. I often think about quitting my job in this department.  (1) (2) (3) (4) (5)
Intention to Leave Current Hospital
4. I am actively looking for a job at a different hospital.  (1) (2) (3) (4) (5)
5. I intend to leave this hospital within the next 12 months.  (1) (2) (3) (4) (5)
6. Staying at this hospital feels less and less sustainable for me.  (1) (2) (3) (4) (5)
Intention to Leave the Healthcare Profession
7. I have considered leaving the healthcare profession altogether.  (1) (2) (3) (4) (5)
8. I would like to pursue a career outside of healthcare.  (1) (2) (3) (4) (5)
9. I often think that a non-clinical job would be less stressful.  (1) (2) (3) (4) (5)
End of Survey
Thank you for your valuable contribution to this research. Your participation is greatly appreciated. If you have any questions or concerns, please contact the research team.
Summary of Survey Administration
	Survey Wave
	Timepoint
	Measures Administered
	Approx. Duration

	Time 1 (T1)
	Baseline
	Background/Controls, Workplace Violence (WPV), and Perceived Safety Climate (PSC)
	15-20 minutes

	Time 2 (T2)
	4-week follow-up
	Burnout (Licensed MBI-GS)
	10-15 minutes

	Time 3 (T3)
	8-week follow-up
	Turnover Intention
	5-10 minutes
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