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Qualitative Inquiry Framework
Grand Tour Question: How do frontline retail employees explain their experiences of mental load at work, and how do these experiences influence their perceived wellness?
Probes
1. Experience of Mental Load
How do frontline retail employees describe the mental demands of their daily work?
2. Challenge vs. Strain (JD–R)
Under what conditions do mental demands feel motivating or fulfilling rather than stressful?
3. Role of Employment Conditions
How do contract type (probationary/casual or agency-based) and access to incentives shape employees’ experiences of job demands?
4. Contrast with Uncertainty about the Future
How do employees experience uncertainty about the future compared with day-to-day mental demands?
5. Resources to Address Uncertainty about the Future
What forms of support or resources do employees believe would help reduce their uncertainty about the future and improve their sense of job-related well-being?

Interview Guide
Purpose: To explain and add meaning to the quantitative SEM results on job demands and wellness among frontline retail employees.
Instructions to Participants
The following questions aim to understand your experiences at work. There are no right or wrong answers. Please share your experiences as honestly and openly as possible. You may skip any question you are not comfortable answering.
Section A. Background Information (Warm-up)
1. How long have you been working in the retail industry?
Gaano na po kayo katagal nagtatrabaho dito sa Mall?
2. What is your current employment arrangement (e.g., probationary, casual, agency-based, regular)?
Ano po ang inyong kasalukuyang status o kontrata? (halimbawa: probationary, casual, agency-based o regular)
3. Do you usually receive incentives or pay add-ons in addition to your basic wage?
Karaniwan po ba kayong nakatatanggap ng incentives o karagdagang bayad bukod sa inyong sahod? 
Note: These are for contextualization only and not analyzed as themes.
Section B. Core Qualitative Questions 
	Main Question: Can you describe your experiences with the mental demands of your work as a frontline retail employee?
	Maaari po ba ninyong ikuwento ang inyong karanasan sa mga mental na hamon o pag-iisip na kinakailangan sa inyong trabaho bilang isang frontline retail employee?
Probe 1: Experience of Mental Load
1. What kinds of mental demands do you usually face in your daily work (e.g., concentration, decision-making, problem-solving, dealing with customers)?
Anu-ano pong uri ng mental na pangangailangan ang karaniwan ninyong nararanasan sa inyong araw-araw na trabaho? (halimbawa: konsentrasyon, paggawa ng desisyon, paglutas ng problema, pakikitungo sa mga customer)
2. Can you share a specific situation where you felt mentally challenged at work?
May maikukuwento po ba kayong isang karanasan sa trabaho na talagang naging mahirap sa pag-iisip o nakakapagod sa isip?
Probe 2: Mental Load as Challenge or Strain
1. When do these mental demands feel motivating, meaningful, or fulfilling for you?
Kailan po ninyo nararamdaman na ang mga mental na hamon sa trabaho ay nakaka-motivate, nagbibigay ng saysay, o nakakatulong sa inyong kasiyahan sa trabaho?
2. When do they become stressful, tiring, or overwhelming?
Kailan po ito nagiging stressful, nakakapagod, o mabigat sa pakiramdam?
3. What makes the difference between a “good” mental challenge and a stressful one?
Ano po ang pinagkaiba, para sa inyo, ng isang hamon sa trabaho na nakakagana at ng isang sitwasyong nakaka-stress o nakakapagod sa isip?
Probe 3: Role of Employment Conditions (Contract Type & Incentives)
1. How does your employment arrangement (e.g., probationary, casual, agency-based, regular) affect how you experience work demands?
Paano po nakaapekto ang uri ng inyong kontrata (halimbawa: probationary, casual, agency-based, regular) sa paraan ng inyong pagtatrabaho at pagharap sa mga gawain sa trabaho? 
2. In what ways do incentives or pay add-ons influence your motivation, effort, or ability to cope with mental demands?
Sa anong paraan po nakakaapekto ang incentives o karagdagang bayad sa inyong motibasyon, pagsisikap, o kakayahang harapin ang mga mental demands?
3. Do you feel that incentives make mental pressure more manageable? Why or why not?
Sa palagay po ninyo, nakakatulong ba ang incentives upang mas maging kayang tiisin ang mental pressure? Bakit po o bakit hindi?
Probe 4: Uncertainty About the Future
1. How do you feel about your job security or future in your current workplace?
Ano po ang inyong nararamdaman tungkol sa job security o sa inyong kinabukasan sa kasalukuyang trabaho?
2. How does uncertainty about continued employment affect your motivation, performance, or overall well-being?
Paano po naaapektuhan ng kawalan ng katiyakan sa pagpapatuloy ng trabaho ang inyong motibasyon, husay sa trabaho, o pangkalahatang kapakanan?
3. Compared with daily mental demands, how is uncertainty about the future different for you?
Kung ikukumpara sa mga pang-araw-araw na mental na gawain sa trabaho, paano po naiiba ang epekto sa inyo ng pag-aalala tungkol sa inyong kinabukasan sa trabaho?
Probe 5: Resources and Support Needed
1. What kinds of support, resources, or changes do you think would help reduce your uncertainty about the future?
Anong uri po ng suporta, resources, o pagbabago ang sa tingin ninyo ay makakatulong upang mabawasan ang inyong pag-aalala tungkol sa hinaharap?
2. What support would help you better manage mental demands at work?
Anong uri ng suporta po ang makakatulong sa inyo para mas madali ninyong makayanan ang mga mental na gawain sa trabaho?
3. If management could change one thing to improve employees’ well-being, what would you suggest?
Kung may isang bagay po kayong nais hilingin o ipagawa sa management para mas gumaan ang trabaho at kalagayan ng mga empleyado, ano po iyon?
Section C. Closing Question
1. Is there anything else about your work experiences, job demands, or well-being that you would like to share?
Mayroon pa po ba kayong ibang karanasan sa trabaho na sa tingin ninyo ay mahalagang maibahagi, lalo na tungkol sa inyong pakiramdam o kalagayan bilang empleyado?



