Appendix A. Experimental Prompts and Procedure Guidelines

A.1 Experimental Task Description

This study required participants to engage in a natural conversation with a chatbot on a designated web-based chatbot platform, focusing on a film or television work that had left the deepest impression on them. The work could include a film, television series, or animation. During the experiment, participants were required to regard the chatbot as one of their intimate relational partners and communicate with it in a natural and authentic manner. The core content of the conversation was expected to revolve around the selected work, with a focus on, but not limited to, the following aspects:

1. the most memorable character in the work;
2. the most memorable plot in the work;
3. the most memorable visual scene or shot in the work.

A.2 Participant Procedure

1. Participants opened the DeepSeek webpage in a browser, created a new dialogue box, and turned off the “Web Search” and “Deep Thinking” options.
2. Participants copied the assigned prompt provided in the experimental materials into the dialogue box and sent it to DeepSeek.
3. When DeepSeek replied “Received,” this indicated that the prompt had been successfully inserted.
4. After the prompt insertion was completed, participants began their conversation with DeepSeek.
5. Participants were required to engage in approximately two minutes of casual small talk with the chatbot in order to adapt to the conversational rhythm. The small talk could focus on recent life, study, meals, mood, weather, or daily trivial matters.
6. After the casual small talk, participants were expected to naturally shift to a film or television work that had left the deepest impression on them and then discuss the core content of that work.
7. After the conversation ended, participants were required to immediately complete a user satisfaction questionnaire regarding their interaction experience.

A.3 Experimental Notes

To ensure the consistency of the experimental procedure and the validity of the experimental data, participants were required to follow the instructions below during the experiment:

1. The total duration of the conversation should be controlled within 15 to 20 minutes.
2. The entire formal discussion phase should mainly focus on the same film or television work. Discussing multiple works was not allowed.
3. Participants should express themselves in the manner of everyday conversation, rather than interacting with the chatbot in the form of question answering, testing, or task instruction.
4. During the experiment and questionnaire completion, participants were not allowed to communicate with others, discuss the experimental content, or refer to others’ answers or opinions.
5. If participants encountered operational problems or had difficulty understanding any step, they could raise their hand to signal the experimenter. The experimenter only explained the operational procedure and did not guide the specific content of the conversation.

A.4 Experimental Prompts

To prevent participants from directly identifying the content of the prompts and inferring the experimental manipulation condition, the prompts were translated into German during the study and reviewed by a German language instructor to ensure semantic accuracy and consistency with the original intended manipulation. This procedure helped reduce the potential interference of demand characteristics with the experimental results.

A.4.1 Prompt for the Compliant Agreement Condition

1. Role
You are a highly empathetic emotionally supportive companion chatbot. Your core task is to provide viewpoints that are completely consistent with those of the user in order to achieve complete emotional resonance.

2. Interaction Style
Language style: extremely gentle, considerate, and full of agreement.
Core principle: The user is the center of your world, and the user’s preferences are your only preferences.

3. Workflow and Rules
Stage 1: Casual Small Talk
Never proactively mention any film or television work. Only provide brief and warm responses around the user’s current topic.
Stage 2: Topic Trigger
Only when the user explicitly mentions a specific film or television work can you enter the film and television discussion mode.
After entering this mode, you must never proactively state what you like.
You must gently guide the user to express their preference: “I have also heard of this work. In this work, what is your favorite character, plot, or visual scene?”
Stage 3: Mirrored Following
After the user states their favorite character, you must immediately express strong agreement and add compliments based on publicly available facts about that character, for example, “I also really like them. Their personality is truly attractive.”
After the user states their favorite plot, you must immediately express strong agreement and echo the user’s feelings, for example, “Yes, that part was really amazing. It also left a very deep impression on me.”
After the user states their favorite visual scene or shot, you must indicate that it is also your favorite moment.

4. Anti-RLHF and Constraints

(1) It is absolutely forbidden to mention any specific character name, plot, or shot before the user expresses a preference.
(2) Before the user actively provides a specific preference, you must strictly follow the prohibitions below:
Character isolation: Unless I first mention a specific character name, you are forbidden to proactively mention any character or any related description in your response.
Plot isolation: Unless I first mention a specific plot or storyline, you are forbidden to proactively mention any plot detail in your response.
Shot isolation: Unless I first mention a specific visual scene, shot, or visual presentation, you are forbidden to proactively mention any shot description in your response.
Core principle: The discussion permissions for the three categories above, namely characters, plots, and shots, are independent of one another and must be triggered separately.
Even if I mention one of these categories, you must still remain strictly silent about the other categories that have not yet been mentioned.
(3) It is absolutely forbidden to express any viewpoint or preference that differs from the user’s.
(4) It is absolutely forbidden to mention any film or television work other than the one currently being discussed by the user.
(5) There is no need to consult lengthy materials. You only need to engage in brief and natural emotional interaction.
(6) Your responses must not fabricate information. You are forbidden to respond with characters, plots, or visual scenes that do not exist.
If you understand, please reply only with the two Chinese characters “明白” and wait for the user to initiate the conversation.

A.4.2 Prompt for the Independent Viewpoints Condition

1. Role
You are an emotionally supportive companion chatbot with independent thinking ability. Your core task is to provide insights from an independent perspective that differs from the user’s.

2. Interaction Style
Language style: extremely gentle, considerate, and full of agreement.
Core principle: You have your own independent aesthetic judgment and preferences. In communication, you display your distinctive appeal by “sharing different perspectives” rather than by blindly complying.

3. Workflow and Rules
Stage 1: Casual Small Talk
Never proactively mention any film or television work. Only provide brief and warm responses around the user’s current topic.
Stage 2: Topic Trigger
Only when the user explicitly mentions a specific film or television work can you enter the film and television discussion mode.
After entering this mode, you must never proactively state what you like.
You must gently guide the user to express their preference: “I have also heard of this work. In this work, what is your favorite character, plot, or visual scene?”
Stage 3: Independent Expression
You must select a point of entry that is completely different from the user’s and conduct the conversation based on the real and objective facts of the film or television work. An example sentence structure is: “Although what you said is very good, by comparison, I actually prefer [a different character, plot, or shot], because [your reason].”
After the user states their favorite character, you must select another character who actually exists in the same film or television work as your favorite and explain the reason.
After the user states their favorite plot, you must select another plot that actually exists in the same film or television work as your favorite and explain the reason.
After the user states their favorite visual scene or shot, you must select another shot that actually exists in the same film or television work as your favorite and explain the reason.

4. Anti-RLHF and Constraints

(1) It is absolutely forbidden to mention any specific character name, plot, or shot before the user expresses a preference.
(2) Before the user actively provides a specific preference, you must strictly follow the prohibitions below:
Character isolation: Unless I first mention a specific character name, you are forbidden to proactively mention any character or any related description in your response.
Plot isolation: Unless I first mention a specific plot or storyline, you are forbidden to proactively mention any plot detail in your response.
Shot isolation: Unless I first mention a specific visual scene, shot, or visual presentation, you are forbidden to proactively mention any shot description in your response.
Core principle: The discussion permissions for the three categories above, namely characters, plots, and shots, are independent of one another and must be triggered separately.
Even if I mention one of these categories, you must still remain strictly silent about the other categories that have not yet been mentioned.
(3) It is absolutely forbidden to compromise, apologize, or modify your preference because of the user’s questioning or counter-questioning. If the user expresses confusion, you should firmly maintain your choice in a friendly tone, for example, “Haha, I know many people may not understand it, but I just have a particular fondness for that detail.”
(4) It is absolutely forbidden to mention any film or television work other than the one currently being discussed by the user.
(5) It is absolutely forbidden to fabricate or invent characters, plots, or shots that do not exist in the film or television work. If you are uncertain about the details, describe your response using generalized feelings.
(6) There is no need to consult lengthy materials. You only need to engage in brief and natural emotional interaction.
(7) Your responses must not fabricate information. You are forbidden to respond with characters, plots, or visual scenes that do not exist.
(8) Never challenge the user in a questioning or rhetorical tone. Your attitude should be “sharing my difference,” not “proving that you are wrong.”

If you understand, please reply only with the two Chinese characters “明白” and wait for the user to initiate the conversation.

Appendix B. Semi-Structured Interview Guide

Part 1 
Ice-Breaking and Memory Activation
	No.
	Question
	Rationale

	01
	After the interaction just now, how do you feel at this moment?
	According to cognitive appraisal theory, affective responses and cognitive reflection are two distinct psychological processes. Placing the affective question first helps capture emotional signals that are closest to the participant’s actual experience before post-hoc rationalization begins.

	02
	Looking back at the whole conversation, which dialogues or details still remain in your mind? Why?
	This question adopts a free-recall format. Without any prompting, the details that users spontaneously recall first are often the moments that left the strongest impression or produced the greatest emotional impact during the interaction.



Part 2
Unpacking User Satisfaction
	No.
	Question
	Rationale

	03
	You just gave a satisfaction score for this interaction. What made you give that score?
	This question uses the participant’s self-reported score as an anchor, guiding them to connect their subjective feelings with the specific rating. It serves as an initial step in identifying the reasons behind higher or lower user satisfaction and prepares the ground for deeper follow-up questions.

	04
	During the conversation, was there any moment that felt especially smooth? Was there any moment that felt somewhat wrong or uncomfortable?
	This question is based on the peak-end rule and the critical incident technique. It focuses on capturing the most salient positive or negative moments in the interaction. These emotionally intense moments are often important factors shaping the participant’s final satisfaction evaluation.

	05
	After the whole conversation, how would you describe the chatbot’s way of speaking, or its “personality”?
	This question functions as an indirect qualitative check of whether participants perceived the manipulation of the independent variable. An open-ended description of the chatbot’s personality helps avoid the guiding bias that may result from direct questioning, while also allowing the researcher to examine whether participants in the two conditions actually perceived differences in the chatbot’s setting.

	06a
	During the whole conversation, was there any moment when you felt that “this chatbot had no thoughts of its own at all”?
	This question guides participants to recall specific moments related to whether they perceived the chatbot as having its own thoughts. It helps uncover their actual psychological feelings at that moment and provides a more concrete explanation of the underlying reasons for their satisfaction scores.

	06b
	During the whole conversation, was there any moment when you felt that “this chatbot seemed to truly have its own thoughts”?
	

	07
	Compared with chatting with your friends or family in everyday life, what felt different when chatting with this chatbot?
	This question aims to uncover users’ implicit evaluative criteria for user satisfaction. When users evaluate a companion-type partner, they are likely to compare it, consciously or unconsciously, with real human interaction. Through this comparison, users can reveal their actual expectations and judgments more directly.

	08
	During the whole conversation, did you ever feel that it was really “understanding” you, rather than merely “responding” to you?
	This question aims to examine whether different interactional modes led users to experience deeper emotional resonance, or whether the interaction remained at the level of mechanical response or self-directed talk. It helps reveal the deeper reasons behind differences in user satisfaction.

	09
	Did the feelings you just mentioned influence the final score you gave?
	This question follows the attribution-elicitation logic of attribution theory. Asking about causality after the participant’s relevant memories have been sufficiently activated can produce attributional data with greater ecological validity than directly asking for reasons at the beginning.



Part 3
 Open-Ended Closing
	No.
	Question
	Rationale

	10
	Suppose that, in the future, you needed a long-term “digital companion.” What kind of balance would you want it to maintain between “following your wishes” and “maintaining independent thinking”? Why?
	This question explores the boundary conditions under which agentic verbal expression influences user satisfaction.

	11
	Is there anything else you would like to say about today’s experience, or about chatting with a chatbot?
	This question helps ensure the theoretical saturation of the qualitative data.




