Supplementary Table 1. HATI-SMS reminders process evaluation: study sites and samples
	Data source
	Facility type
	City
	Sample size

	District Health Officers (n=3)
	N/A
	Yogyakarta, Bandung, Denpasar
	3

	Heads of facility (n=11)
	Puskesmas
	Yogyakarta, Bandung, Denpasar
	6

	
	Tertiary hospital
	Bandung
	1

	
	Other (private clinic, Type B hospital, Type D hospital, NGO)
	Bandung, Denpasar
	4

	Patient interviews (n=17)
	Any
	Yogyakarta, Bandung, Denpasar
	17

	Focus group discussions (n=9)
	Puskesmas
	Yogyakarta, Bandung, Denpasar
	3

	
	Tertiary hospital
	Yogyakarta, Bandung
	2

	
	Other (private clinic, Type B hospital, Type D hospital, NGO)
	Bandung, Denpasar
	4

	Process maps (n=12)
	Puskesmas
	Yogyakarta, Bandung, Denpasar
	6

	
	Tertiary hospital
	Yogyakarta, Bandung
	2

	
	Other (private clinic, Type B hospital, Type D hospital, NGO)
	Bandung, Denpasar
	4


N/A, not applicable; NGO, Non-Governmental Organisation


