Table 4 The categories and subcategories   
                                                                                                                                                                                                                                                                         
Category				Subcategory 		                                                                                                                                                                                                                                                                                                                                                                                                                                                      
1 – Enabling patient participation through		Striving to build relationships with patients
relational and communicative actions		Creating a dialogue with the patient
2 – Balancing organisational demands and		Struggling with time constraints
patient participation			Seeking continuity in the caring process
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