Table 3 Examples of coding of text and emergence of subcategories and categories                                                                                                                                                            
	Meaning Unit
	Condensed Meaning Unit
	Code
	Subcategory
	Category

	Patients that you can reach verbally with communication and information by telling them what is going to happen and staying one step ahead. For patients who have never been in this environment and may find certain objects frightening makes me always ensure to put away items that we are putting in their throat.
	With patients who can communicate, give information about what is happening. Patients have never been in this environment, which can be frightening. Do not display articles we place in their throats.
	The NAs’ ability to face the patient's fears
	Striving to build relationships with the patient
	Enabling patient 
participation through
relational and communicative
actions

	There may be several reasons why the patient does not want to have information, e.g., having a worse prognosis. I interpret that as death anxiety. I try to meet the patient with calmness and give them the protection I can.
	The patient does not want to know; the worst prognosis can be related to death. Meet the patient calmly.
	To show humanity and respect for the patient's wishes
	Creating a dialogue with the patient 
	Enabling patient 
participation through
relational and communicative
actions

	The biggest challenges with this job are that you get only a few minutes to intercept signals and get the patient to feel confident in you.
	Challenges due to a short time to pick up signals and build trust.
	High work pace and stressful environment
	Struggling with time constraints
	Balancing organisational 
demands and patient
participation

	I believe that if you have the opportunity to work on the perioperative dialogue, it can be a completely different meeting. You can talk about things in advance to prepare the patient, and the patient can formulate additional questions for the next meeting.
	Opportunity to work on the perioperative dialogue leads to different meetings. Preparing patients for the next meeting
	Follow up on the patient in the care process
	Seeking continuity in the caring process
	Balancing organisational 
demands and patient
participation


					     	 

