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Pubmed：Title/Abstract：（internet healthcare OR internet hospitals OR internet health OR intelligent healthcare OR mobile healthcare OR internet medical OR online doctor-patient communication OR online diagnosis OR online treatment OR online medical）AND (quality OR evaluation OR recommendation OR patient satisfaction OR audit OR feedback OR guidance OR clinician response)
Web of Science：(TI=(internet healthcare OR internet hospitals OR internet health OR intelligent healthcare OR mobile healthcare OR internet medical OR online doctor-patient communication OR online diagnosis OR online treatment OR online medical)) AND TI=(quality OR evaluation OR recommendation OR patient satisfaction OR audit OR feedback OR guidance OR clinician response) 
知网：TI%=(互联网医疗 + 互联网医院 + 互联网健康 + 智能医疗 + 移动医疗 + 互联网医护 + 医患在线交流 + 在线诊断 + 在线治疗 + 在线医疗) AND TI%=(质量 + 评估 + 建议 + 患者满意度 + 审计 + 反馈 + 指导 + 临床反映)。
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