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Introduction

«  Purpose of the Interview: “Thank you for joining us today. We aim to understand and
improve how cultural needs are met within our healthcare services for Emirati patients. We
value your experiences and insights deeply.”

«  Confidentiality and Consent: "We assure you that your responses will be confidential. May
we proceed with your consent?"

Main Questions

1. Patient Quote on Cultural Practices

Present the Quote: "A patient mentioned, 'l appreciate when my doctor respectsmy
prayer times and dietary restrictions.

Reflective Question: "How do you feel about integrating these cultural practicesinto
your medical routine?"

Follow-Up: "Can you describe a situation where integrating these practices made a
significant difference to a patient's experience?"

Contextual Probe: "What are some of the systemic or workplace challenges you face
in making these accommodation

2. Patient Quote on Language and Communication

Present the Quote: "A patient said, ‘It makesa big difference when the nurse speaks
to me in Arabic. It makesme feel more at home.""

Reflective Question: "What doesit mean to you to be able to communicate with
patientsin their preferred language?"

Follow-Up: "Could you share a memorable experience where language played a
crudial role in patient care?"

Contextual Probe: “How doesyour institution support multilingual communication
with patients?"

3. Patient Quote on Family Involvement

Present the Quote: "One patient said, 'My family ismy support system, and
involving them in my treatment is crucial for me.

Reflective Question: "How do you perceive the role of family in the healthcare
process?"

Follow-Up: "Can you provide an example where family involvement significantly
altered the care plan or outcome?"

Contextual Probe: "What challenges do you encounter when trying to integrate
familiesinto patient care?"

4. Patient Quote on Religious Accommodations

Present the Quote: "A patient commented, ‘Il wasrelieved when the hospital staff
arranged a space for me to pray."
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o Reflective Question: "How important do you think it is to accommodate religious
practices in healthcare settings?"

« Follow-Up: "Please describe an instance where accommodating a patient's religious
needs impacted their health outcome or satisfaction."

« Contextual Probe: "What support or barriers do you encounter within the
healthcare setting when trying to meet these religious needs?"

Closing

o Reflective Closure: "Is there anything else you would like to add that might help us
understand better how to support culturally sensitive care?"

e Thank the Participant: "Thank you deeply for your time and valuable insights. Your
experiences are crucial for us to enhance our care practices."




