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Interview Guide Introduction:
«  Introduce yourself and the study:

e "Hi, I'm [Interviewer's Name], and today I’d like to learn about your visits to
outpatient clinics here in Abu Dhabi. We’re working on a project to make healthcare
better."

o Setawelcoming tone:

* "Thank you so much for joining us today. Your thoughts are very important to help
us improve healthcare for everyone.”

«  Explain confidentiality and voluntary participation:

« "You can stop the interview at any time, and everything you tell me will be kept
private."

Opening to Personal Experience:

« "Can you tell me about your last visit to the clinic from when you got there to when you
left?"

"Were there any moments during this visit that made you feel a certain way about the care
you received?

«  Can you explain those moments?"
«  “Did any talks with the doctors or nurses stand out to you?
«  What happened during those talks?"
« "Why do you think these moments affected you the way they did?
+  What do you think was behind your feelings?"

« "How have these experiences changed what you expect from healthcare, or how you handle
your health?"

* "How do these experiences help you make decisions about your health?"
«  "What things during your visit made you feel comfortable or uncomfortable?
«  How do these things fit with what you expect from your doctors?"
«  "You brought up [specific experience]. Why was that important to you?"
Context and Detail:

* "How does what happened match what you expect from healthcare? How do your
background or culture influence your healthcare experience?"

Exploring Emotional and Behavioral Responses:
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o "You've mentioned some feelings about your treatment. Can we talk more about those
feelings and why you felt that way?"

o "Has how you felt ever changed the way you decide about your healthcare? Can you
describe one time this happened?"

Connection to Broader Themes from Other Interviews:

o "Some people have talked about [insert theme]. Does that theme fit with your experiences?
Could you share a story that shows how this theme shows up in your life?"

Closing (Expressing Gratitude and Final Thoughts):

o "Thank you so much for sharing your story with us. It’s really helpful for our project to make
healthcare better."

o "Before we wrap up, is there anything else you want to add or any questions you want to
ask?"

o "Remember, your information is private and only used for our study."

o "To make sure we got everything right, can we call you in three days to go over what you
said? This will also let us fix any details or add anything else. Is that okay?"

o "Thank you again for your time and for helping us. What you've shared is really important
and will help improve healthcare in Abu Dhabi."




