Evaluation of Organizational Readiness and Implementation Barriers of Electronic Health Record (EHR) Systems in Hospitals

Disclaimer Note:

This questionnaire is intended solely for research purposes. All responses will be kept strictly confidential and analyzed anonymously.

	Section 1: Demographic and Professional Profile

	Age group (years):

· Under 25

· 25–34
· 35–44
· 45–54
· 55 and above
	Gender:
· Female

· Male


	Level of Education / Academic Degree:
· Bachelor’s degree

· Master’s degree

· PhD (Doctorate)

· Medical Doctor (MD) / Physician



	Current Job Title / Position:

· Nurse

· Midwife

· Physician

· Medical Records Staff

· Information Technology (IT) Staff

· Head Nurse

· Nursing Supervisor

· Management / Administration

· Other (Please specify: _________)

	Work Experience (years):
· Under 5 years

· 5–10 years

· 11–15 years

· Over 15 years


	Average daily usage of HIS/EHR (hours per day):
· Less than 1 hour

· 1–3 hours

· More than 3 to 5 hours

· More than 5 hours



	Clinical Ward / Department:
· Emergency Department (ED)

· Intensive Care Unit (ICU)

· Cardiac Care Unit (CCU)

· Neonatal Intensive Care Unit (NICU)

· Operating Room (OR)

· General Inpatient Ward

   Outpatient Clinic 

  Laboratory 

  Radiology Department 

  Pharmacy 

  Medical Records Department 

  Information Technology (IT) Department 

  Management / Administration 

  Other (Please specify: _________)
	Average daily usage of EHR (hours per day):
· Less than 1 hour

· 1–3 hours

· 4–5 hours

· More than 5 hours


	Computer Literacy / IT Proficiency:
· Poor

· Moderate

· Good

· Very Good



	
	Employment Type:
· Permanent / Tenured

· Contractual (Fixed-term)

· Temporary (Contract-based)

· Outsourced (Agency staff)

· Mandatory Service / Service Obligation

· Part-time / Hourly

· Other (Please specify: _________)


	Work Shift Pattern:
· Fixed Morning Shift

· Fixed Evening Shift

· Fixed Night Shift

· Rotating Shift

· On-call Duty

· Administrative / Office Hours




	Survey Items

	Scale:
	Please indicate your level of agreement with each of the following statements regarding the implementation of the Electronic Health Record (EHR) system in the hospital.
	No.

	5 = Strongly Agree


	4 = Agree


	3 = Neutral


	2 = Disagree


	1 = Strongly Disagree


	
	

	Construct 1: User Training and Readiness

	
	
	
	
	
	The training provided for using the EHR system has been sufficient.
	1

	
	
	
	
	
	I have adequate skills to use the EHR system effectively.
	2

	
	
	
	
	
	The EHR system is easy for me to learn and use.
	3

	
	
	
	
	
	I have access to appropriate training resources when problems arise.
	4

	
	
	
	
	
	Adequate instructional guidance and user support are available.
	5

	Construct 2: Organizational Support and Readiness

	
	
	
	
	
	Hospital management supports the implementation of the EHR system.
	6

	
	
	
	
	
	Hospital staff have a positive attitude toward using the EHR system.
	7

	
	
	
	
	
	There is good coordination among hospital departments in using the EHR system.
	8

	
	
	
	
	
	Clear policies and guidelines exist for the use of the EHR system.
	9

	
	
	
	
	
	Hospital management continuously monitors and follows up on the implementation of the EHR system.
	10

	Construct 3: System Quality

	
	
	
	
	
	Patient information can be accessed quickly through the EHR system.
	11

	
	
	
	
	
	The user interface of the EHR system is clear and easy to understand.
	12

	
	
	
	
	
	Required information can be easily searched within the system.
	13

	
	
	
	
	
	The system is available when needed.
	14

	
	
	
	
	
	The overall performance of the system is reliable.
	15

	Construct 4: Technical Infrastructure Quality

	
	
	
	
	
	The speed of the EHR system in the hospital is satisfactory.
	16

	
	
	
	
	
	Using the EHR system has become an integral part of my professional activities.
	17

	
	
	
	
	
	The hardware used for the EHR system is adequate and up to date.
	18

	
	
	
	
	
	The EHR system is well integrated with other hospital information systems.
	19

	
	
	
	
	
	Patient information security is well protected within the EHR system.
	20

	Construct 5: User Satisfaction

	
	
	
	
	
	I am satisfied with using the EHR system.
	21

	
	
	
	
	
	Using the EHR system makes my work easier.
	22

	
	
	
	
	
	The EHR system is useful for my daily tasks.
	23

	
	
	
	
	
	My overall experience with the EHR system is satisfactory.
	24

	Construct 6: Technology Acceptance

	
	
	
	
	
	I intend to continue using the EHR system in the future.
	25

	
	
	
	
	
	I would recommend using the EHR system to my colleagues.
	26

	
	
	
	
	
	I consider the use of the EHR system essential for delivering healthcare services.
	27

	
	
	
	
	
	The EHR system plays an important role in my professional practice.
	28

	Construct 7: Implementation Success

	
	
	
	
	
	The EHR system has improved the quality of healthcare services.
	29

	
	
	
	
	
	The EHR system has reduced medical errors.
	30

	
	
	
	
	
	The EHR system has improved coordination among healthcare team members.
	31

	
	
	
	
	
	The EHR system has increased work productivity.
	32

	
	
	
	
	
	The EHR system supports better clinical decision-making.
	33


