Table 4.29 Thematic Table of Guest Experience
	Theme
	Category
	Frequency (Statements)
	Core Concept

	1.Technological Integration & Innovativeness
	Perception of Modernity
	5
	The "WOW" factor; technology as a brand differentiator

	2.Efficiency &  Convenience
	Functional Benefit
	6
	Time-saving; friction reduction

	3. Digital Readiness
	Organizational Trust
	1
	Confidence in infrastructure

	4.Staff Digital Competence
	Human-Technology Interface
	1
	Technology is only as good as the people supporting it

	5.Cross-Departmental Coordination
	Systemic Fluidity
	2
	Silent operations; invisible service


Source: Staff Respondents’ data, 2025

