Table 4.28 Guests’ feedback on Contactless systems
	S/N
	What feedback do you receive from guests about contactless systems?

	1
	Guests frequently mention that the integration between the mobile key system and the room access hardware feels modern and seamless, enhancing their perception of the hotel’s technological advancement

	2
	Some guests appreciate that the hotel regularly updates its digital platforms, noting that these upgrades reflect a strong commitment to technological innovation

	3
	Several guests have expressed satisfaction with the digital pre-arrival check-in process, saying it demonstrates the hotel’s forward-thinking approach to hospitality service delivery

	4
	Guests often comment positively on the digital menu system, highlighting that the QR code access provides a contemporary dining experience aligned with international standards

	5
	A few guests say that integrating digital ordering with mobile payment options gives the hotel a competitive and technologically sophisticated edge

	6
	Guests frequently note that contactless check-in shortens waiting times at the reception, allowing them to go directly to their rooms after a long journey

	7
	Some guests appreciate the ability to update personal preferences digitally, explaining that it streamlines communication and ensures faster service delivery

	8
	Guests say the digital housekeeping request feature is highly convenient, enabling them to schedule cleaning at times that best suit their itinerary

	9
	Many guests value receiving notifications when their room has been serviced, noting that it saves them the inconvenience of manually checking with staff

	10
	Guests commend the speed of meal delivery after placing digital orders, stating that the system reduces miscommunication and enhances overall dining efficiency

	11
	Some guests mention that the ability to request amenities electronically reduces unnecessary phone calls and contributes to a smoother in-room service experience

	12
	Guests recognize the hotel’s strong digital readiness, often praising management for investing in systems that support a seamless and modern guest journey

	13
	A few guests highlight that the hotel’s staff appear well-trained in navigating and troubleshooting digital tools, which reassures them of the organization’s capacity to sustain technology-driven services

	14
	Guests have expressed that the coordination between departments in handling digital requests reflects a high level of organizational preparedness for contactless operations

	15
	Some guests note that the hotel’s ability to resolve technical issues quickly signals strong internal digital competency and effective cross-departmental support structures


Source: Staff respondents’ data, 2025

