Table 4.31 Thematic Table for Staff Innovation Pipeline
	Emergent Theme
	Frequency
	Proposed by Dept
	Strategic Value

	1. Biometric & Frictionless Access
	1 (S1)
	Front Office
	Eliminates physical credentials

	2.IoT&In-Room Personalization
	2 (S2, S11)
	Engineering
	Sustainability + Luxury

	3.Visibility & Transparency
	4 (S3, S5, S10, S8)
	F&B, Housekeeping, FO
	Trust and uncertainty reduction

	4.AI-Driven Hyper-Personalization
	1 (S4)
	F&B
	Revenue optimization

	5.Internal Digital Competency & Support
	3 (S7, S12, S13)
	Management, IT
	Organizational resilience


Source: Respondent’s Data

