Table 4.7 Perceived Quality, Reliability, Responsiveness, Security, and Empathy of Contactless Hotel Services (N = 290)
	Item
	SD
	D
	N
	A
	SA
	M
	STD
	Decision

	1.The digital platforms were easy to use
	10
	8
	32
	210
	30
	3.834
	0.781
	Satisfactory

	2.The digital platforms were visually appealing
	6
	8
	24
	220
	32
	3.910
	0.695
	Satisfactory

	3.The appearance of technological devices met high standards
	6
	6
	26
	226
	26
	3.897
	0.663
	Satisfactory

	4.The contactless systems worked without errors
	8
	10
	38
	202
	32
	3.828
	0.775
	Satisfactory

	5.The hotel delivered all promised digital services consistently
	10
	10
	30
	204
	36
	3.848
	0.809
	Satisfactory

	6.My requests through contactless services were addressed promptly
	6
	8
	30
	208
	38
	3.910
	0.724
	Satisfactory

	7.The contactless systems made my stay more efficient
	6
	8
	24
	218
	34
	3.917
	0.701
	Satisfactory

	8.I felt secure when using contactless services
	6
	4
	28
	220
	32
	3.924
	0.666
	Satisfactory

	9.Contactless technology increased my confidence in the hotel’s service
	6
	6
	24
	218
	36
	3.938
	0.688
	Satisfactory

	10.I felt that my individual needs were understood even with contactless service
	8
	4
	18
	230
	30
	3.931
	0.683
	Satisfactory

	11.Despite limited human interaction, I still felt well cared for
	8
	6
	18
	228
	30
	3.917
	0.701
	Satisfactory


Source: SPSS respondents’ data, 2025

